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Question:

In relation to a “standard” or “average” Child SoppChange of Assessment Case:

a) How long does such a case normally take?

b) How many DHS people are normally involved (e.g.as€Officers, 1 team leader etc.)?
c) How many other Government Departments are nornralylved?

d) What does it cost the department to initiate a esgjtor financial records to be
provided to the Registrar under the Child Suppasséssment) Act?

Answer:

a) This year to date (to 31 October 2011), 52 pet of Change of Assessment
(COA) applications were finalised in 50 days oslesith an average time taken
for each case of 57 days.

b) The number of people normally involved in fisaig a COA application is two,
the case allocation officer and the Senior Case€ff

c) Usually no other government departments arelwedoin a COA process. Senior
Case Officers may use other government agencysoataes that are available to
them via data links. The Australian Taxation Offagel the Centrelink program
are the main sources used.

d) The majority of cases rely solely on the infotimi the parties supply in their
COA application and/or responses. Where informasaequired from an
organisation (e.g. bank, employer or accountari)sbught via a Section 161
notice, which requires the relevant organisatioprtavide information. It takes an
estimated average of 10 minutes for an officenttmaite and document a request
and costs an average of $11.23. On some occasieressdan be additional costs
for search requests for vehicle, property or crieditory searches.



