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Question:

a)

Senator SIEWERT: Can you tell me how long it normally takes to galban in
these particular circumstances?

Mr Dunn: The time it takes to go back on will vary again elegiing on the
individual circumstances. | am just trying to fiadt from my data here whether |
can help you.

Ms Campbell: I do not think we have the date they were cancelled

Senator SIEWERT: Okay.

Mr Dunn: | do not have how long they were off in front of me

Senator SIEWERT: Presumably there would be different processesif there
new people coming on to income support. There wbealdifferent
circumstances.

Mr Dunn: Even in the interim it would depend on whethertiogicumstances
had changed, their family relationships or whateVéat would also impact on
the speed of getting them back on payment as well.

Senator SIEWERT: Could you take it on notice to get back to me aflidte

how long. | know there are only two and it makes litit harder. If this process
expands, it will become more of an issue, if peg@aecut off, when they go back
and things like that.

Mr Dunn: We can take that on notice.

Senator SIEWERT: In terms of social workers could you take me thtobgw
that process has been operating? How many do yeudssociated with the trial
and where are they located?

Ms Gannon: | do not actually have the number of social workéecan take that
on notice.

Senator SIEWERT: So that | don't waste people's time, could you ig®wme
with a table with the breakdown of those costsagd® Could you break them up
between the Northern Territory and Queensland f&? s that possible?

Ms Parkes: We'll have a look at that. I'll take it on notice.



Answer:

a) The time taken between when the customer re-apgtidsvhen they are
re-granted varies depending on the individual enstances of the customer. Two

customers have been cancelled under the attendangeonent of the School

Enrolment and Attendance Measure (SEAM) as a re$didtling to take
reasonable steps to ensure the regular attendattoeircchildren at school. The

first customer was re-granted after eight daysthagsecond customer was

re-granted after 34 days.

b) The offer of Social Worker assistance has beerlaaisince the SEAM trial

was implemented in 2008ocial Workers adopt a strengths based approach whe

engaging with SEAM parents to address issues sodiog their child/ren’s
attendance and/or enrolment. The strengths basgdagh aims to identify a

parent’s strengths and focuses on these strengtuddressing the current barriers
the parent may be experiencing. There are thremlSMorkers assisting with the
SEAM trial in Northern Territory; there is a Sociorker in Logan and a Social
Worker makes community visits to Doomadgee and hhgton Island.

2008-09 2009-10 2010-11 2011-12

$000 $000 $000 $000
National Support Office 1,141 1,339 635 945
Information Technology 10,047 800 123 451
Queensland 0 515 596 1,654
Northern Territory 779 446 783 1,769
Other Areas 230 0 0 0
Call Centre Network 9 166 4 31
Overheads* 3,003 668 225 756

15,209 3,934 2,366 5,606

* Overheads include property operating expenseastifucture, etc.



