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Senator Cash asked:

| refer to the performance indicatgret centage and number of women contacting the
national online and 1800 service”. In the 2010/2011 Budget Statement it was stétadl
“Thereisno data presently available to report on the appropriateness and timeliness of
referral”.

Please advise to date the status of this perforengticcator and the workings of the national
online and 1800 service.

Answer:

As new national telephone counselling servi@80 RESPECT, commenced operations on
1 October 2010, no data is currently availablee fitst data is due in the second half of
January 2011.

Negotiations to finalise the delivery date for tmdine counselling service are currently
underway. No data is currently available.



