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Question:

What’s the maximum exit fee that a client has paid to exit a package?

Answer:

The Department of Health does not have oversight of the specific exit amounts deducted by
providers from client” unspent home care package funds. However, there are consumer
safeguards in aged care legislation to ensure that the maximum exit amount deducted from a
client’s unspent home care package funds (when they leave the provider’s care) cannot be
more than:
e the provider’s published exit amount (at the time the Home Care Agreement was
entered into);
e the exit amount included in the client’s Home Care Agreement; and
¢ the unspent home care amount remaining in the client’s package (so it cannot result in
a debt for the client).

The provider must publish their maximum exit fees on the My Aged Care Service Finder.



