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Question:

The response to my QoN 482 from last Estimates was unclear. Is support for schools and
providers under the program limited to a telephone hotline and other non face-to-face options
like email?

Answer:

The ASC has a dedicated client support team that provides support to schools, National
Sporting Organisations (NSOs), coaching providers and coaches. These stakeholders can
contact the client support team through a dedicated 1300 number, via email, or via our

website. Support is provided to these stakeholders via phone/email.

The ASC also has a team of Participation Relationship Managers who provide direct support,
including face-to-face support, to our 32 partner National Sporting Organisations.

Our 32 partner NSOs provide direct support, including face-to-face support where required,
to their network of aligned coaching providers and coaches. NSOs also provide support to
teachers to access sport-specific professional development and training opportunities.



