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Question:

What will be the primary management portal?

a) If it is MyGov, what is the department doing to ensure the issues identified in the
Evaluation report — of people having difficulties with the call centres and myGov website -
will be fixed by the start date?

Answer:

Access to the My Health Record system for individuals will continue to be through myGov.
The Department of Health has provided the Evaluation Report to the Digital Transformation
Agency and the Department of Human Services (DHS) to be considered in future myGov
improvements, some of which have already been addressed in myGov 2.0.

The Department has provided the Evaluation Report to the Australian Digital Health Agency

(the Agency) so that feedback regarding call centre issues can be considered as part of the
transition of activities from DHS to the Agency.



