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Question:  

 

How will individual accounts be created and activated? Automatically created for everyone 

with a Medicare card? Activated after first visit to the doctor post start date? 

a) If accounts are set up automatically, where does this leave people who want to use a 

pseudonym (as allowed)? Will they have to manually delete or manage automatically 

generated accounts?   

 

 

Answer: 

 

Design work is underway to finalise the exact process and leverage the learnings from 

the opt out trials. 

 

As is the current process upon registration, Medicare information will begin to flow 

automatically into a record when it is first accessed by a doctor, or when it is first accessed by 

a consumer and they choose for that data to be included. 

 

a) As is current practice, consumers will not be identifiable or traceable through a 

pseudonym. Consumers can choose to have a My Health Record using their real name 

as well as a pseudonym, and have the option to merge the two records at any time (after 

identification verification). 

 


