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Question:

What is the average and the mean wait times for ACAT and RAS assessments, by assessment
area and by priority for the period 1 July to 31 December 2016? And for the period 1 January
2017 to 30 June 2017?

Answer:

In accordance with the Australian Bureau of Statistics advice, the Department of Health uses
the median average, as the most relevant statistical measure for averages as it is less subject

to data variance then the mean average.

Table 1 provides the median average and mean average wait times for Aged Care Assessment
Team (ACAT) assessments for the period 1 July to 31 December 2016.

Table 2 provides the median average for Regional Assessment Service (RAS) assessments for
the period 1 July to 31 December 2016. Mean data is not currently available.

Jurisdictions and assessment organisations are required to provide the Department with six
monthly performance reports. The next reporting period is January to June 2017 which will
be subject to a validation process.



Table 1: Time from Assessment Referral Issued to Assessment Complete (ACAT) —
1 July 2016 to 31 December 2016

High Priority Medium Priority Low Priority
Median Mean Median Mean Median Mean
Average | Average | Average | Average | Average | Average
State (days) (days) (days) (days) (days) (days)
New South Wales 4 7.4 4 7 22 259
Victoria 4 10.5 4 8.8 28 35.3
Queensland 2 16.6 5 10.3 28 38.6
South Australia 14 411 3 7 16 20.5
Western Australia 1 3.8 4 13 14 27
Tasmania 1 51 7 13 76 90.4
Northern Territory 6 37.7 9 15.3 18 26.2
Australian Capital Territory 1 2.1 5 5.7 14 15.9
National 3 131 4 8.7 24 324

Source: Aged Care Data Warehouse. Data extracted 30 April 2017

Caveats

e data is point in time data

e minor system issues and user errors may have contributed to some data issues in the 1 July 2016 to
31 December 2016 period

Table 2: Time from Assessment Referral Issued to Assessment Complete
(RAS) — 1 July 2016 to 31 December 2016

State E:’?ot:'ity 'I\D/Irtlacc)jrllltjyr/n IISCr)iVC\)/rity
New South Wales 7 11 14
Victoria 9 13 14
Queensland 7 9 13
South Australia 7 11 14
Tasmania 9 12 16
Northern Territory 5.5 8 11
Australian Capital Territory 7 12 13
National 1 14

Source: Aged Care Data Warehouse. Data Current as at May 2017.

Caveats
e data is point in time data

e minor system issues and user errors may have contributed to some data issues in the 1 July 2016 to
31 December 2016 period




