Senate Community Affairs Committee
ANSWERS TO ESTIMATES QUESTIONS ON NOTICE
HEALTH PORTFOLIO
Budget Estimates 2017 - 2018, 29 & 30 May 2017

Ref No: SQ17-000806

OUTCOME: 5 - Regulation, Safety and Protection

Topic: TGA Website

Type of Question: Written Question on Notice

Senator: Watt, Murray

Question:

The TGA website lists an error message saying there are technical difficulties with the phone
lines and the TGA "hope(s) to have the telephones back in service soon".

a) When did the issues with the TGA telephones commence?

Answer:

Issues with the phone lines occurred on Wednesday, 7 June 2017, and were fully resolved by
Friday, 9th June 2017.



