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Question:

Senator POLLEY: Could you put on record the details of the characteristics that a client
satisfies to have a high-priority assessment referral. What would somebody have to display to
have a high-priority assessment done?

Ms Buffinton: We will take it on notice to give you the exact criteria that we use for high-
priority assessment.

Answer:

Indicators of a high priority referral for a comprehensive assessment include:

e aclient’s safety is at risk (e.g. high risk of falls or abuse);

e there is a high likelihood that the client will be hospitalised or required to leave their
current residence because they are unable to care for themselves; or

e aclient’s carer is unavailable.

This may be due to a crisis in the home involving either the client or the carer, or a sudden
change in the client or carer’s medical, physical, cognitive or psychological status. For
example, rapid functional decline that without intervention places the person, and possibly
their carer, at immediate risk.



