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Question:

What is the cost of the additional resources that have been spent on reconciling and correcting
inaccurate means testing and income testing letters for aged care residents and home care
package clients since 1 July 2014?

Answer:

The department does not collect specific data that would identify the resources that have been
applied to inaccurate means testing and income testing letters for aged care since 1 July 2014.
Between July 2014 and September 2014, approximately 20 per cent of means testing letters
required manual intervention. As at June 2015, this is now less than 1.5 per cent.



