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Question:

Senator SIEWERT: | should have asked at the time about unanswered calls.
Ms Campbell: We will come back to you on that.

Senator SIEWERT: | should have asked that before.

Ms Campbell: We will see whether we can get that for you.

Answer:

In 201415 (as of 31 May 2015), approximately 18 million calls to the department received a
busy signal.



