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Question:  

 

What is the quantum of savings to government resulting from the decision to merge the PHIO 

into the Commonwealth Ombudsman? What are these savings generated from or caused by?   

 

 

Answer: 

 

There are no savings to Government resulting from this measure. 

 

The Private Health Insurance industry funds the Private Health Insurance Ombudsman 

through cost recovery arrangements. There will be a reduction in the cost recovery levy as a 

result of this measure, but the exact quantum will be determined as the transition proceeds. 

 

 

 

 

 

 

 

 


