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Senator Cameron asked:

How will the department manage the risks of the reduction of services in areas of the country
with a single alternative private sector service provider?

Answer:

The Department is tendering all business currently being delivered by CRS Australia. Based
on the experience of previous employment service tenders, it is expected that multiple
organisations will tender to deliver the services in all the tendered areas, including those
where there is currently a single alternative private sector service provider. The
circumstances of each geographic area, including likely numbers of participants, will be taken
into account when determining how many private sector providers should replace CRS
Australia.
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