FaHCSIA MEETING WITH STAKEHOLDERS

Research Australia

Date Organisation Attendees Type Location Topic of discussion
23-Jan | Trial Coordination FaHCSIA: Meeting Brisbane Preparation for the
Group — Dynamic Leesa Croke Dynamic Warning Trial
Warnings Kirsty Linehan
Katie Meadows
Clubs QLD:
Mukesh Prasad
Amanda Hefez
Maxgaming:
Jason Williams
Declan Martschinke
Odyssey:
David Moore
ALH Group:
David Curry
Communio:
David Aro
Lee-Anne Given
24-Jan | Aristocrat Leesa Croke Meeting Canberra Reforms and process
Simon Crowther for developing
regulations
21-Feb | Australian Hotels FaHCSIA: Meeting Canberra Impact of measures,
Association Leesa Croke ATM requiremernts ahd
< Simon Crowther exemptions, regulatory
Amy Laffan approach.
Tristan Reed
AHA:
John Whelan
Des Crowe
4-Feb Victorian Leesa Croke Telecon Canberra Interaction between
Government Simon Crowther the Victorian reforms
and the .
Commonwealth’s
7 Feb Australian Institute | FaHCSIA Meeting Canberra Australian Gambling
of Family Studies Leesa Croke Research Centre
AlFS:
Alan Hayes
19-Feb | Trial Coordination As per 23 Jan Meeting Brisbane Preparation for the
Group - Dynamic Dynamic Warning Trial
Warnings
21-Feb | Gambling Simon Crowther Meeting Brisbane Research agenda




Meeting

Leesa Croke
Simon Crowther
Amy Laffan

SA Government:
Kym Della-Torre

26-Feb | Trial Oversight FaHCSIA: Canberra Progress of
Committee Liza Carroll preparatory work for
Leesa Croke trial of mandatory
Simon Crowther precommitment,
Kirsty Linehan progress on dynamic
Sally Middleton warnings trial,
regulation making and
Other: consultation process
Jeff House
Anthony Hill
Prof. Alan Hayes
Dr Ben Edwards
Geoff Long
Rob Docker
Glenn Bain
28-Feb | Crown Limited FaHCSIA: Meeting Melbourne Impact of measures,
Leesa Croke regulatory approach,
Simon Crowther reguiation making and
consultation process
Crown:
Neil Spencer _
5-Mar | Clubs NSW FaHCSIA: Presented Armidale Regulation making and
Leesa Croke consultation process,
Simon Crowther impact {and cost) of
Phillip Shelton measures and
regulatory approach
Clubs NSW:
Josh Landis
14-Mar | Australasian FaHCSIA: Meeting Canberra Regulation making and
Gaming Council Leesa Croke consultation process,
Simon Crowther impact with state
Amy Laffan reforms.
Philip Shelton
AGC:
Cheryl Vardon
21-Mar | NSW Government | FaHCSIA: Meeting Sydney Regulation making and
Leesa Croke consultation process,
Simon Crowther ATM withdrawal limits,
Amy Laffan supervisory levy
NSW Government —
Office of Liquor, Gaming
and Racing:
Elizabeth Tydd
Susan Wright
Catherine Lynch
Brendan Stone
25-Mar | Intemnational Think | FaHCSIA: Conference Melbourne Gambling
Tank Conference Simon Crowther
Kirsty Linehan
26-Mar | Gaming FaHCSIA: Board meeting | Sydney Regulation making and
Technolcgies Leesa Croke consultation process,
Australia Simon Crowther capability of gaming
Amy Laffan machines to implement
Phillip Shelton precommitment
GTA Board of Directors
26-Mar | SA Government FaHCSIA: Meeting Adelaide Regulation making and

consultation process,
SA legislative reforms




27-Mar

Playsmart

FaHCSIA:
Leesa Croke
Simon Crowther

-‘Amy Laffan

Site visit

Adelaide

Precommitment site
visit with Playsmart

27-Mar

WA Government

FaHCSIA:
Leesa Croke
Simon Crowther
Amy Laffan

WA Government
Department of Racing,
Gaming and Liguor:
Mick Connolly (Deputy
Director General)
Mark Beecroft

Meeting

Perth

Regulation making and
consultation process,
delegation of regulator
functions

B—Abr

Australian Leisure
& Hospitality Group

FaHCSIA:

Simon Crowther
Amy Laffan
Tristan Reed
Kirsty Linehan
Michael Aldred
Ben Carmody
Ann-Maree Stokes
Phillip Shelton
Rodney Miller

Site visit

Sydney

Viewing of existing
precommitment
systems

4-Apr

ATM Industry
Reference Group

FaHCSIA:
Leesa Croke
Simon Crowther
Amy Laffan
Rachel Henry

AIRG:
Hamish Arthur

Meeting/
telecon

Canberra

Charges to implement
ATM measure

4-Apr

VIC Government

FaHCSIA:
Leesa Croke
Simon Crowther
Amy Laffan
Rachel Henry

Vie Government:
Cate Carr
Deborah Cook

Telecon

Canberra

Roll out of ATM
withdrawal limits in Vic,
delivery of other
gambling reform
strategies

Clubs NSW

FaHCSIA:
Leesa Croke
Simon Crowther
Amy Laffan
Rachel Henry

Clubs NSWV;
Josh Landis

Telecon

Canberra

Charges to implement
ATM measure

5-Apr

Australian Hotels
Association and
Clubs NSW

FaHCSIA: -
Leesa Croke
Simon Crowther
Amy Laffan
Rachel Henry
Andrew Bubb

Clubs NSW:
Josh Landis

AHA:
John Whelan

Telecon

Canberra

ATM limit

. implementation

charges, ATM
exemptions, regulation
making and
consultation process




5-Apr

Cash Card/First
Data Corporation

FaHCSIA:

Leesa Croke
Simon Crowther
Amy Laffan
Rachel Henry
Ann-Maree Stokes
Andrew Bubb

Cashcard:

Karen Keogh (Product
Manager)

1 ee Whitney (General
Manager)

John Tait (Managing
Director)

Kreab & Gavin Anderson:

Hamish Arthur (Director)

Telecon

Canberra

Implementation of ATM
measure

9-Apr

ATM Industry
Reference Group

FaHCSIA:

Leesa Croke
Simon Crowther
Amy Laffan
Ann-Maree Stokes
Andrew Bubb

AIRG:

Karen Keogh (Cashcard)
Andrew Wingrove (DC
Payments)

Paul Stewart (Banktech)
Hamish Arthur (Kreab &
Gaving Anderson)

Meeting/
telecon

Canberra

Implementation of ATM
measure, ATM
exemptions

10-Apr

Australian Hotels
Association Victoria

FaHCSIA:

Leesa Croke
Rachel Henry
Andrew Bubb

AHA:
Paddy O'Sullivan

Telecon

Canberra

Victoria's experience
with the ATM measure

10-Apr

Australian Hotels
Association Victoria

FaHCSIA:
Leesa Croke
Rachel Henry
Andrew Bubb

AHA:
Paddy O'Sullivan

Telecon

Canberra

Victoria’'s experience
with the ATM measure

10-Apr

Banktech

FaHCSIA:
Leesa Croke

Banktech:
Paul Stewart

Telecon

1 Canberra

Charges to implement
ATM measure
{Cashcard issue)

10-Apr

Customers
ATM/DC Payments

FaHCSIA:
Leesa Croke

Customers ATM/DC
Payments:
Andrew Wingrove

Telecon

Canberra

Charges to implement
ATM measure
{Cashcard issue)

10-Apr

Aristocrat

FaHCSIA:
Amy Laffan
Simon Crowther

Aristocrat:
Trevor Croker
David Jack

Meeting/site
visit

Sydney

Regulation making and
consultation process




10-Apr

Maxgaming

FaHCSIA:

Simon Crowther
Amy Laffan
Tristan Reed

Ben Carmody
Ann-Maree Stokes
Phillip Shelton

Site visit

Sydney

Viewing of
precommitment system

11-Apr

NT Government

FaHCSIA;
Leesa Croke
Simon Crowther
Amy Laffan
Tristan Reed
Michael Aldred

NT Government:
Micheil Brodie
Julie Rannard
Carolyn Parsell

Telecon

Canberra

Regulaticn making and
consultation process,
remoteness issues in
NT, ATM measure

12-Apr

Cashcard

FaHCSIA:
Leesa Croke
Amy Laffan
Rachel Henry

Cashcard:
Karen Keogh

Telecon

Canberra“

Charges o implemént
ATM measure

15-Apr

TAS Government

FaHCSIA:
Leesa Croke
Simon Crowther
Amy Laffan
Tristan Reed
Michael Aldred

Tasmanian Government:
Damien Febey
Nerilie Gilson

Telecon

Canberra

Regulation making and
consultation process

16-Apr

Gaming
Technologies
Australia

FaHCSIA:
Leesa Croke
Simon Crowther
Amy Laffan

Board meeting

Brisbane

Regulation making and

| consultation process

16-18
April

Hospitality and
Gaming Australia
Gaming and
Management
Conference

FaHCSIA:
Leesa Croke
Amy Laffan
Philip Shelton
Simon Crowther

Presentation

Brisbane

Regulation making and
consultation process,
regulatory approach,
ATM measure,
ClubsACT specific
session

22-Apr

Australian
Churches
Taskforce

FaHCSIA:
Leesa Croke
Simon Crowther
Amy Laffan
Tristan Reed

Uniting Care:
Judith Tokley
Allison Ingles

Meeting

Canberra

Regulation making and
consultation process

23-Apr

Australian Hotels
Association and
Clubs NSW

FaHCSIA:

Leesa Croke
Simon Crowther
Amy Laffan

Ann -Maree Stokes

AHA:
John Whelan

ClubsNSW:
Josh Landis

Meeting

Canberra

Regulation making and
consultation process,
ATM measure
{proposals for
“unreasonable
inconvenience™},
charges to implement
ATM measure
{Cashcard issue)




24-Apr

P

Simon Crowther
Tristan Reed
Michael Aldred

Trial Coordination As per 23 Jan Meeting Brisbane Progress of Dynamic
Group - Dynamic Warning Trial,
Warning Trial regulation making and
‘ consultation process
24-Apr | Aristocrat FaHCSIA: Meeting Canberra
Leesa Croke
Amy Laffan
Phillip Shelton
Simon Crowther
Aristocrat:
David Jack :
29-Apr | Australian FaHCSIA: Telecon Canberra AGRC update and
Research Leesa Croke collection of base line
Gambling Centre Amy Laffan data
Kirsty Linehan
Sally Middleton
ARGC:
Alan Hayes
Daryl Higgins
| 29-Apr | VIC Government FaHCSIA: Telecon Canberra Regulation making and
Leesa Croke : consultation process,
Amy Laffan Victoria's progress on
their reforms,
Vic Govérnment: Commonweaith funded
Deborah Cock trials
Cate Carr
1-May | ATM Industry FaHCSIA: Meeting/ Canberra ATM requirements
- Reference Group Leesa Croke telecom under reforms, remote
Amy Laffan communities, data
Rachel Henry collection and
evaluation
ATMRG:
Hamish Arthur
Paul Stewart
Karen Keogh
Andrew Wingrove
1-May | NSW Government | FaHCSIA: Telecon Canberra Regulation making and
Leesa Croke consultation process
Simon Crowther
Amy Laffan
Phillip Shelton
Lauren Quinn
NSW Government;
Elizabeth Tydd
Susan Wright
Catherine Lynch
Brendan Stone
2-May | Gaming Manager's [ Amy Laffan Presented Revesby, Regulation making and
Developrment Simon Crowther NSW consultation process,
Course Leesa Croke ATM measure
3-May | Churches FaHCSIA: Telecon Canberra Regulation making and
Gambling Leesa Croke consultation process,
Taskforce Amy Laffan linking precommitment
Lauren Quinn to loyalty schemes,
future gambling
ACGT: reforms
Rev. Tim Costello
6-7 RSL Clubs National | FaHCSIA; Presented Coolangatta Regulation making and
May Conference Leesa Croke consultation process,
: Amy Laffan regulation and

compliance (ATM
measure,
Precommitment).




8-May | SA Government FaHCSIA: Telecon Canberra Interaction of SA
Liza Carroll legislation with
Leesa Croke Commonwealth’s
Simon Crowther
Julia Williamsgn
SA Government:
Penny Elack .
Christine Walter
8-May | Australasian FaHCSIA: Telecon Canberra Regulation making and
Casino Association | Liza Carroll consultation process
(Responsible Leesa Croke
Gambling Simon Crowther
Subcommitteg) Lauren Quinn
Subcornmittee:
John Lee (Crown)
‘ Mary Marquars (Echo)
10-May | Trial Oversight FaHCSIA: Meeting Canberra Progress of
Committee - ACT Liza Carroll preparatory work for
Trial of Mandatory | Leesa Croke trial of mandatory
Precommitment Kirsty Linehan precommitment,
Amy Laffan progress on dynamic
warnings frial,
Other: : reguiation making and
Ben Edwards consultation process
Susan Helyar
Jeff House
Anthony Hill
Geoff Long
Greg Jones
Lyrnida Ryan
Sally Gainsbury
David Aro
14-May | ACT Geovernment FaHCSIA: Meeting Canberra Regulation making and
Leesa Croke consultation process,
Amy Laffan ATM measure —
Simon Crowther consistency with ACT
Tristan Reed ATM legislation
ACT Government;
Louise Gidding
Mark Kalleske
Pamela Avell
15-May | Cashcard FaHCSIA: Telecon Canberra Cost of implementing
Leesa Croke ATM measure
Cashcard:
Johnathon Tate
15-May | Australasian FaHCSIA: Telecon Canberra Regulation making and

Casino Association

Leesa Croke
Simon Crowther
Amy Laffan

ACA:

consultation process,
facilitation of
FaHCSIA’s contact
with Echo (The Star)

John Lee (CEQ)




AT

16-May | Australian Leisure | FaHCSIA: Meeting Melbourne Precommitment
- | and Hospitality Leesa Croke system — compliance
Group Simon Crowther with Commonwealth
Amy Laffan and Victorian
Philip Shelton requirements
VIC Government;
Cate Carr
Joel Williams
ALH Group:
David Curry
Con Nikitas
Helen Louloudakis '
17-May | Gambling Simon Crowther Meeting Melbourne New research projects
Research Ausfralia | Kirsty Linehan
29-May | Australasian FaHCSIA: Board Meeting | Canberra Update on FaHCSIA's
Casino Association | Leesa Croke : work
Simon Crowther
Amy Laffan
29-May | Australian Leisure FaHCSIA: Meeting Canberra Update on FaHCSIA's
and Hospitality Leesa Croke work
Group and Simon Crowther
Australian Hotels Amy Laffan
Association
ALH:
David Curry
AHA:
John Whelan _
31-May | Clubs Australia and | FaHCSIA: Meeting Canberra Implementation of ATM
Australian Hotels Leesa Croke measure
Association
Department of the
Treasury:

Amanda Cattermole

Clubs Australia:
Josh Landis

AHA;
John Whelan




