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Senator Cash asked: 

 

Is the Department aware of any situations where the CPSU has been instructing Centrelink 

workers not to refer Centrelink customers? If so, what policy response or action has the 

Department made to work around the issue of Centrelink employees who are members of the 

CPSU refusing to refer persons on to compulsory income management? 

 

 

 

Answer:  

 

No. 

 

 

 

 

 

 

 

 

 

 

 

 


