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Senator Fifield asked:

In regard to the TNS research done to date about the need for a DisabilityCare Australia
campaign, did it indicate how people wanted to receive or thought it would be helpful to
receive that information? Can you please provide a copy of the research?

Answer:

The research conducted by TNS research found that many people with disability, their
families and carers, are active knowledge seekers. They will actively seek content rather than
passively wait for clarification.

The research found that strategically, this means the campaign will need to both encourage
and facilitate this behaviour through:
e amix of paid advertising and public relations activity, including television, press,
radio, online and a variety of public relations;
e editorial content;
e direct mail including letter, brochures or booklets; and
e information for intermediaries.

The market research undertaken by TNS research is still being used to inform ongoing policy
development for the DisabilityCare Australia campaign. The Department has no plans to
release the research publicly.



