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Question:

Senator FIFIELD: Is there information from the last budget that was provided to—

Mr Tidswell: Yes, we would have provided a suite of information to enable people to
provide advice to callers.

Senator FIFIELD: Could you provide a copy of that which was provided in light of
the most recent budget?

Mr Tidswell: | will take that on notice.
Answer:

The Department provided staff with information about the Budget on the internet and
intranet. The information provided for each measure includes an overview and
questions and answers.

The questions and answers aimed at the public were:
e Who will be affected by this measure?

e Am | eligible for this measure?

e When will this measure start and finish?

The questions and answers specifically for staff were:

e What training and support can | expect to receive?

e Where do I go for more information?

The overview of the Budget measure was used for both the internet and intranet. The
names of staff, phone numbers and email addresses have been deleted. All other
information remains the same.

A copy of the full Budget information is attached.



