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Senator McKenzie asked:

Has the Department failed to meet the processing times outlined in the FOI Act for any
requests? If so, how many and why? Do any of these requests remain outstanding? If so,
how many and why?

Answer:

The Department failed to meet the processing times specified in the FOI Act for two FOI
requests that were received in the current financial year.

Factors contributing to the lateness of one of the decisions included time lost through the
initial misdirection of correspondence from the transferring agency, significant delays in
obtaining input from the transferring agency, and difficulties in discussing the request with
the applicant.

Factors contributing to the lateness of the other matter included delays arising from the
transfer of the request from another agency, the size and the complexity of the request, and
difficulties in communicating with the applicant.

Both of these matters have been completed and are no longer outstanding.



