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Question:
What opportunities does the Department see for simplification and harmonisation of quality
and accreditation processes across aged care and other accreditation and quality process that
are required by the government?
Answer:
The Living Longer Living Better aged care reforms announced on 20 April 2012 streamline
and enhance the consistency of aged care regulation through changes to the Aged Care
Standards and Accreditation Agency (ACSAA). Tt will be replaced by the Australian Aged
Care Quality Agency (the Quality Agency) from 1 July 2014,
The Quality Agency will assess homes against the residential aged care Accreditation
Standards and it will undertake quality assurance of home care services against the

Community Care Common Standards, expanding on the current role of ACSAA.

The Quality Agency will give service providers a single agency with which to deal on the
quality assurance of residential and home care services that they deliver.



