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Question:
Doctors have also express grave concern that under the eHealth rules government officials
would have the right to enter a doctor’s surgery, seize all computers and take them away as

part of an investigation.

Is this correct and if not, why not?

Answer:

The Depattment of Health and Ageing has negotiated acceptable terms for the personally
controlled electronic health record (PCEHR) healthcare provider organisation participation
agreement, in close consultation with key stakeholders including medical indemnity insurers,
the Australian Medical Association and other healthcare provider representative bodies.

The participation agreement includes a provision requiring the healthcare organisation, on
reasonable notice, to provide reasonable assistance in relation to an inquiry, complaint or
investigation being conducted, handled or facilitated by the PCEHR System Operator, A
number of shareholders have publicly supported the arrangements.



