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Question: A national call centre announced in the recent aged care package is to be
established in 2013. Will this centre replace the aged care information line?
Answer:
When established, the National Call Centre will answer the national number for information
on aged care (1800 200 422) which was implemented on 1 July 2011. Other 1800 aged care

information numbers, including the Aged Care Information Line, will be transitioned and/or
consolidated following the implementation of the National Call Centre.



