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Question:

Ms Clapin: With our budgeting we look at each of our client groups. We have client
pathways. For each client pathway it involves a different amount of time. We use our
client numbers and the amount of time for an average client pathway for that group.
We also have to factor in if they are getting devices. There is no one particular dollar
figure per client.

Senator SIEWERT: There are the client pathways. You would have a chart of
potential client pathways?

Ms Clapin: Yes, we do have our client pathways documented.

Senator SIEWERT: Could you provide that? Is that possible?

Ms Clapin: Yes.

Senator SIEWERT: Where would I find it? Can I find it somewhere easily?
Ms Clapin: We could provide those pathways to you.

Answer:

Australian Hearing considers its clinical pathways to be commercially sensitive, and
they are not ‘stand-alone’ documents.

Human Services portfolio officers will provide Senator Siewert with a personal
briefing on this matter.




