Senate Community Affairs Committee
ANSWERS TO ESTIMATES QUESTIONS ON NOTICE
National e-Health Transition Authority (NeHTA)

Budget Estimates 2011-12, 30 May 2011
Question: 20

OUTCOME 10.2: e-Health
Topic: e-Health - Website
Written Question on Notice
Senator Boyce asked:

How do you respond to a body of knowledgeable criticism about your web site that would say
it’s difficult to navigate and discourages comment, contributions and submissions because of
its poor design?

Answer:

Please refer to the answer to Question 19 in relation to site navigation.

In response to the specific suggestion that the NEHTA website “discourages comment,
contributions and submissions”, we note that:

® submissions on legislation and policy are generally managed through the Department
of Health and Ageing not NEHTA;

e comment and contribution is promoted through NEHTA engagement processes
including the collaboration websites as well as regular meetings, consultation
processes and forums.



