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NEHTA (e-Health/ Outcome 10.2)

BOYCE, Sue

LP

Strategic Plan

Based on NEHTA's 2009-12 Strategic Plan and broken down by year,
what has been delivered?

77 (30/5/2011)

NEHTA (e-Health/ Outcome 10.2)

BOYCE, Sue

LP

Consultants

‘What is NEHTA's expected spend on consultants for the year ending
2011?

78 (30/5/2011)

NEHTA (e-Health/ Outcome 10.2)

BOYCE, Sue

LP

Reports

Can NEHTA or the Department please provide the reports listed in
PQoN S11-535?

78 (30/5/2011)

NEHTA (e-Health/ Outcome 10.2)

BOYCE, Sue

LP

Staff Vacancies

How many positions do NEHTA currently have vacan Can NEHTA
please provide a quarterly figure of staff vacancies since for the last two
years (or as far back as is convenient) as a percentage of the workforce
at the time? How long would a job vacancy on average last at NEHTA?

79 (30/5/2011)

NEHTA (e-Health/ Outcome 10.2)

BOYCE, Sue

LP

Expenditure

How much has NEHTA spent on the case (DIAD patient)?

81 (30/5/2011)

NEHTA (e-Health/ Outcome 10.2)

BOYCE, Sue

LP

Health Identifier (HI)
System

Previously | have asked for the risk assessment done for the individual
health identifier system. In response | was supplied with an ‘answer' that
dealt with the risk assessment of the 'HI' system which is not the same
thing and not what | asked for. To make it plain | make the following
request; Can you supply me with the risk assessment of the individual
health identifier (IHI) system? Can you also supply me with the risk
assessments done by NEHTA or its delegates, in regard to the Health
Identifier?

Written

NEHTA (e-Health/ Outcome 10.2)

BOYCE, Sue

LP

Study Tour

In regard to the answer to previous QON E11-220 from February
estimates: How is this study tour on “translational medicine” of direct
bearing on the NEHTA work program and what direct benefits were to be|
achieved firstly, and have been achieved secondly from the US study
tour?

Written

NEHTA (e-Health/ Outcome 10.2)

BOYCE, Sue

LP

Study Tour

Have any “trip reports” been filed by the resources participating on the
study tour and if so, when may they be published as an outcome for the
substantial $36K investment for 3-days of meetings?

Written

NEHTA (e-Health/ Outcome 10.2)

BOYCE, Sue

LP

Study Tour

'Why haven't the principles of ‘shared learning's’ as enunciated by Peter
Fleming and NEHTA executives about “shared learning's” been applied
to this and other taxpayer funded overseas travel

Written

10

NEHTA (e-Health/ Outcome 10.2)

BOYCE, Sue

LP

Collaboration Portal

How many Consumers have registered to access the NEHTA
Collaboration Portal?

Written

11

NEHTA (e-Health/ Outcome 10.2)

BOYCE, Sue

LP

Collaboration Portal

How many Consumers are actively engaging on the NEHTA
Collaboration Portal?

Written

12

NEHTA (e-Health/ Outcome 10.2)

BOYCE, Sue

LP

Collaboration Portal

How does the Consumer find out about the NEHTA Collaboration Portal
so that they may register and participate?

Written

13

NEHTA (e-Health/ Outcome 10.2)

BOYCE, Sue

LP

Collaboration Portal

‘What are the rules consumers need to “accept” to join the portal? May
that be the reason consumers are not interested.

Written

14

NEHTA (e-Health/ Outcome 10.2)

BOYCE, Sue

LP

Consumers

‘What evidence and information does NEHTA possess to substantiate
their claim that they have been engaging consistently with consumers on|
E-Health issues?

Written

15

NEHTA (e-Health/ Outcome 10.2)

BOYCE, Sue

LP

Consumers

Could you provide the exact numbers of every ‘consumer’ Nehta has
allegedly engaged with in the last 2 years?

Written

16

NEHTA (e-Health/ Outcome 10.2)

BOYCE, Sue

LP

PCEHR

Does NEHTA believe the DRAFT PCEHR ‘Concept of Operation’ to be
“fit for purpose” in conducting a public engagement and consultation
process?

Written

17

NEHTA (e-Health/ Outcome 10.2)

BOYCE, Sue

LP

PCEHR

‘When Nehta was recently asked;"How can we be confident that the
information in a PCEHR is correct and accurate at the time? The
organisations response was less than reassuring saying in part, and |
quote, “This is a challenging issue...this is largely dependent on the
quality of information provided by healthcare organisations. Experience
with shared records in Australia and globally indicate that the quality may
be not be high initially...” Doesn'’t this answer suggest that haven't yet go}
the answer and that the whole PCEHR idea is just a very early work in
progress?

Written

18

NEHTA (e-Health/ Outcome 10.2)

BOYCE, Sue

LP

Legal Action

In a series of previous Questions on Notice from the estimates of
February, 2011, | have sort details of legal action NEHTA has instigated
against a former employee, Peter West. | had specifically asked for (a) a
detailed breakdown of all costs NEHTA has incurred by taking this action|
and (b) all the reasons why NEHTA decided to take this action. NEHTA
responded by claiming ‘legal professional privilege’ and declined to
supply the information sought. Senior legal advice is unanimous that
NEHTA's claim of privilege is utterly incorrect and represents a
completely false interpretation of privilege in these circumstances and
cannot therefore be so claimed, accordingly | repeat my request for
detailed answers to both questions listed above as (a) and (b)?

Written

19

NEHTA (e-Health/ Outcome 10.2)

BOYCE, Sue

LP

Website

In terms of NEHTA's stated commitment to stakeholders, consumers,
consultation and communication how would you rate your web site?

Written

20

NEHTA (e-Health/ Outcome 10.2)

BOYCE, Sue

LP

Website

How do you respond to a body of knowledgeable criticism about your
web site that would say it's difficult to navigate and discourages
comment, contributions and submissions because of its poor design?

Written

21

NEHTA (e-Health/ Outcome 10.2)

BOYCE, Sue

LP

Website

Has NEHTA done usability or scoping studies on its own web site?

23

NEHTA (e-Health/ Outcome 10.2

BOYCE, Sue

Website

Written

Could you supply the design criteria for your web site?

NEHTA (e-Health/ Outcome 10.2)

BOYCE, Sue

LP

Website

Has NEHTA done any usability studies on its website?

24

25

BOYCE, Sue

LP

Website

Have they run a survey of their users?

NEHTA (e-Health/ Outcome 10.2)

BOYCE, Sue

LP

Website

What is the audience?

27

NEHTA (e-Health/ Outcome 10.2

BOYCE, Sue

LP

Website

How many unique hits do they have a month?

)
)
)
NEHTA (e-Health/ Outcome 10.2)
)
)
)

NEHTA (e-Health/ Outcome 10.2)

BOYCE, Sue

LP

Website

Do they have KPIs for the site, and if so are they being met?
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