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Question:

a)

Does the supply of the Basics Card by Indue meainetvery card holder has an
account at Indue Bank?

b) How much is paid into these Basics Card accountsdake Ltd on a weekly
basis by the government?

c) What is the total float, or amount of money, heldhese Basics Card accounts
at Indue Ltd on the day on which payment is made?

d) What rate of interest does Indue pay to people aredorced to bank with
Indue Ltd?

e) What is the average float left in these accounts?

f)  Why aren't Basics Card holders given a regulaestant of their account as
required under Australian Banking regulations?

g) Has Indue Ltd provided its Basics Card custometh standard terms and
conditions as required under Australian Bankingitagpons?

Answer:

a) No.

b) Centrelink settles with Indue on a daily ba$ise money transferred to Indue is
equal to the total amount that Centrelink has alied to all the BasicsCards on
that day.

c) Refer to response b) above.

d) Not applicable.

e) The average card balance for May 2011 was $38.27

f)  Centrelink issues income managed customersawtygular 13 week
transaction statement which includes their Basicd@ansactions. Customers
can also request additional statements at anyftone Centrelink.

g) Customers are provided with BasicsCard termscanditions as required under

Australian Banking regulations when they are issuitd a BasicsCard.



