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Question:

Please provide details of staff numbers by employment status (ongoing and non-ongoing):
a) Face to Face services

b) Child support smart centres

c) Smart centres

d) Indigenous and Intensive servicing

Answer:

The paid full-time equivalent (FTE) workforce for employees in the Department of Human
Services in a) Face to Face Services, b) Child Support Smart Centres, c) Smart Centres and d)
Indigenous and Intensive Servicing by employee status as at 31 March 2017 is outlined in the
table below.

Paid full-time equivalent employees in the Department of Human Services by
Employment Status as at 31 March 2017
Paid FTE Ongoing Paid FTI.E
Employees Non-Ongoing
Employees
a) Face to Face 7,435 277
b) Child Support Smart Centres 1,898 64
c) Smart Centres 6,013 1,318
d) Channel Operations Indigenous &
: Intensive S%rvices ’ 1137 10




