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Question:

DHS Annual Report, p.13 shows that the Internal Review KPIs have not been met. What has
been since October 2015 done to meet those KPIs?

Answer:

The department has applied a range of strategies to manage performance against the Internal
Review Key Performance Indicator (KPI) including more targeted allocation of work and
application of staff resources. For the 2015-16 financial year to 31 January 2016, the
department has met this KPI.



