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Question: 

What was the total number of customers who received an underpayment? 

a) Please provide this in percentage terms and a payment type breakdown in the financial 

years 2013-14, 2014-2015, and so far in 2015-16? 

 

Answer: 

The department does not collect this data. 

a) Not applicable. 

 

 

 

 

 

 


