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Question: 

a) Does the Department provide training in mental health support to telephone centre staff, 

or training in identifying and referring individuals who may experience mental illness?  

b) If a person discusses self-harm in conversation with a Centrelink staff member, does the 

Department have a system in place to help that person? 

 

Answer: 

a) Yes.  

b) Yes. 

 

 

 

 

 

 


