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Question:

a) How does Centrelink assess whether a proposed deduction by Third Party
Organisations (TPO) falls within the definition of “priority needs” under section
123TH of the Social Security Administration Act?

b) Does Centrelink review a person’s Centrepay deductions when looking at a
person’s priority needs for the purposes of income management?

Answer:

a) Customer Service Officers are required to reference formal support documentation
when determining if a proposed deduction falls within the definition of “priority
needs”. Formal support documentation has been drafted using information
contained in 123TH of the Social Security Administration Act 19909.

b) Yes.



