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Question:  
a) How many payments under income management have been refunded to the 

customer because they have been incorrectly made to a third party organisation? 

b) How many of those refunds related to Territory  Housing 
 
Answer: 
The department tracks payments refunded to customers but does not automatically 
track which payments were refunds due to incorrect payments to third parties. 

Collecting and investigating how many customers have been affected by this would 
substantially and unreasonably divert the resources of the department from its other 
operations. 
 
 
 


