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Question: 
Senator SIEWERT: Have you had somebody external or independent review the 
process of implementing it?  
Mr Rimmer: I will take that on notice to give a precise answer, but the broad answer 
is, no, there has not been an external review. There is some involvement through an 
external assurance role that has happened in relation to the service delivery reform 
program as a whole, but—  
Senator SIEWERT: Could you explain that a bit more.   
 
Answer: 
There has not been an external review of the implementation of Customer First.  The 
Customer First work program is, however, subject to internal assurance processes 
(refer to HS 4).  
 
 
 


