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Customer Reference Number:

Australian Government
Department of Human Services

06 March 2013

Dear |
Your payments are going to be income managed

We are writing to you about Income Management and what this means for you. Your payments will not
reduce but the way you receive them will change.

What this means for you

Income Management is a way for us to work with you to help you manage your money.
This means:

* part of your payment will be used fo pay for things you or your family need fike rent, food and clothing
*+ we can pay these expenses directly to a store or business for you

+ 50 per cent of your fortnightly payments and 100 per cent of advances and lump sum payments will be
income managed, and

+ the rest will be paid to you in the usual way.

Why you are being income managed

Your payments will be income managed because you are aged under 25 and have been receiving a
payment for three out of the last six months.

What you need to do

You need to contact us before 03 April 2013 so we can talk with you about Income Management and how
it will work for you.

When you contact us we will talk about what your income managed money can and cannot be spent on. It
may be helpful to have copies of any bills or receipts that show details of your regular expenses, such as:

+ rent/mortgage

+ clothing

« power/gas

+ felephone

+ food

+ health expenses, and

+ school expenses such as the School Meals Program.

This is a request notice made under social security faw.
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What you must also tell us

+ Travel outside Australia: Tell us before you leave. if you
want to know how your payment and/for cards will be affected
while you are away, we recommend you contact us
approximately six weeks before your departure where
possible, Please note you must also teli us if you are going to
Norfolk Istand.

« Compensation: Tell us within seven days if you andfor your
pariner will receive, have received or are likely to receive
compensation.

» Bank account: Tell us if you close, change or can ne lenger
use the account your payments are sent to.

How to tellus

You can tell us about these changes via Self Service {online or
phone), in writing {fax or post) or by visiting one of our Service
Centres.

Not telling us or giving false or misleading information is a
serious offence.

If you are not sure about the information you need to
provide, please contact us as soon as possible.
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ATTACHMENT B

Customer Reference Number:

Australian Government
Department of Human Services

05 February 2013

Dear
You have been granted an exemption from Income Management
We spoke to you recently about Income Management and what it means for you.
Your request for an exemption has been granted from 05 February 2013 to 05 February 2014,

If you do not agree with a decision we have made

This letter is a notice of decision under social security law. If you think the decision to not income manage
your payments is wrong, contact us. There is also information on the back of the letter about what you
need to do to ask us to review this decision.

What this means for you
* Your payments will not be income managed from 05 February 2013 to 05 February 2014,

« If you want this exemption to stop and your payments to be income managed, please contact us within
14 days from the date on this letter.

* When your exemption has ended you need to talk to us about whether you want to continue being
exempt from Income Management.

We will no longer be paying expenses from your income managed money. You can talk to us about the
available options you have for paying your regular expenses.

Your current Income Management account balance is $29.95.

Additional information

If you would like help to pay some of your expenses, you can talk to us about Centrepay or Voluntary
Income Management. Centrepay is a free direct bill paying service available to customers who receive a
payment.

If you would like to have your payments income managed, you can volunteer for Income Management.
You can get an incentive payment of $250.00 for every 26 continuous weeks you volunteer for Income
Management.

If you would like more information about Centrepay or Voluntary Income Management, please go to
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humanservices.gov.au or contact us.

if you want help managing your money like family budgeting, saving for something or managing your debt,
we can refer you to Financial Management Services or Commonwealth Financial Counselling Services.
These services are free and confidential. To find out more about the services available in your area, call us
on 1800 132 594,

What you must tell us
If you stop studying full time you will need to notify us within 14 days.

Information you should know
If you have any questions or would like more information, go to humanservices.gov.au or call us on
1800 132 594. Please note call charges may apply when you call us from mobile phones.

Yours sincerely

¢ mrerimd

Manaager
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Your reference number is

This is an information notice given under social security iaw or
under the Student Assistance Act 19731f it relates to an
ABSTUDY or Assistance for Isolated Children payment.

Your rights

If you do not agree with a decision we have made:

- Contact us so we can check the details and explain the
decision.

« Contact us and ask for a review of the decision. We will
change itif it is wrong.

¢ Go to the Social Security Appeals Tribunal if you disagree with
the review officer’s decision.

* Goto the Administrative Appeals Tribunal if you disagree with
the Social Security Appeals Tribunal’s decision.

All of the above are free of charge.

If you disagree with a decision, contact us as soon as possible. it

is important to ask for a review within 13 weeks of being notified

about the decision. If your request for a review is mose than 13

weeks after being notified and the decision can be changed, you

may only receive your entitlement from the date you requested

‘the review.

There is no time limit for a review of a decision about money you
owe us. However you may have to pay back the money whife the
decision is being reviewed.

Your right to privacy

Your personal information is protected by law and can only be

released to someone eise in special circumstances, where

Commonwealth legislation authorises or requires, or where you

give your permission. The law does, howaver, allow us to check

the information you provide with other organisations to ensure
you are being paid correctly. If you have concerns about your
personal information, you can:

+ Call us or come in to one of our Service Centres and ask to
speak 1o a Privacy Officer, We can tell you about your rights if
you wish to see and amend your information under the
Freedom of Information Act 1982.

+ Go to our website humanservices.gov.au/privacy and
access our factsheet titled Your Right fo Privacy.

To comment on our service

* To comment on the quality of service you received from us go
to our website humanservices.gov.auifeedback

* Hyou have a concern that our Customer Relations staff have
not resolved to your satisfaction, you can calf the
Commonwealth Ombudsman on 1300 362 072*,

What you must tell us

You must tell us within 14 days (28 days if living outside
Australia) if any of the changes listed below happen or are likely
to happen to you andfor your partner (if you have one). If you get
a Reporting and income Statement, report your eamings or
changes in circumstances on your reporting day.

* Income: Your or your partner's gross income changes.
Changes means your income starts, stops, recommences or
amounts vary. Gross income includes, but is not limited to:

- Earnings: Employment income; if you voluntarily salary
sacrifice eamings into a superannuation fund; paid leave
such as annual, long service or sick leave, sick or accident
insurance; or commissions, director’s fees and non-cash
fringe benefits from your employer.

Business: Net profit from sole trader or business
operation, private company or trust that you control;
director's fees, dividends and distributions; or any new
involvement or changes to your involvement in a business,
company or trust,
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- Pensions and annuities: An income stream from an
allocated, lifetime or term pensions and annuities, defined
benefit pensions or income streams or pensions from other
countries.

Other income: Income from rent, boarders or lodgers,

lump sum payments, one-off payments, other regular

payments, regular gifts or allowances, other government
payments, matured life insurance policies, fringe benefits,
or any other income from any source {including income
from other countries).

« Financial Investments: Financial investments attract
deemed income. Tell us if there is a change of $2,000 or
more to the value of your andfor your partner's combined
financial investments. Including but not fimited to buying
and selling shares or managed investments, receiving any
bonus shares, changes to bank account balances, changes
to details of loans made or you open any new accounts.

+ Assets: If the value of your and/or your partner's combined
assessable assets change by $1,000 or more. Changes
include buying, receiving, selfing or giving away assets.
Assets include, but are not limited to, the value of goods,
cars, boats, furniture, maney, investments, real estate
(including real estate in other countries}, personal property,
any interest in any property, trust or company, home equity
conversion loans, money/loans owed and any other right or
interest in any other asset {including assats in other
countries).

* Gifting assets: When you give away any assets (including
cash or investment) or sell any assets for less than market
value.

+ Start or stop work: Including unpaid or voluntary work,
seasonal work, any form of profession, trade, business or
self-employment,

* Sick or injured: If you become sick or injured and cannot
look for work or continue studying.

+ Change student status: If you siop studying or apply for,
or change your enroiment or study-foad at school, college,
university or other technical institution.

+ Leave a training course: If you leave before it ends or are
absent for any period.

+ Household: Tell us if you marry; are In or commence a
registered or de facto relationship {efther opposite or same
sex}; reconcile with a former partner or start living with
someone as their partner; separate from your partner or
your partner dies; have a baby or have a child come into
your care, start to share the care of a child, change the
amount of time the child spends living with you or if an
immediate family member dies.

+ Maintenance: if you start to get child support/maintenance
or the amount you get changes.

» Child Under 22: (even if the change is temporary) Leaves
home, is granted a pension, benefit or allowance, leaves or
decides to leave Australia or returns to Austratia after
travelling overseas, stops being a full-time student, starts
working or has increased income, goes to prison, is
admitted to a psychiatric institution or turns 16,

+ Address: Tell us when you change your residential or
postal address. If your mail is retumed to us because you
are not at your address your payments may stop.

* Rent Assistance: (if you get Rent Assistance) Tell us if
you stop paying rent or the amount of rent changes, start or
stop sharing your accommodation or start to payrenttoa
State, Territory or Commonwealth Housing Authority.

* Telephone: Have a telephone or the telephone is no longer
in your name.

+ Prison: If you are sent to prison or charged with an offence
and are in custody on remand.

* Admisslon into Institution: if you are admitted to an
institution.



What you must aiso tell us

+ Travel outside Australia: Tell us before you leave. if you
want to know how your payment and/or cards will be affected
while you are away, we recommend you contact us
approximately six weeks before your departure where
possible. Please note you must also tell us if you are going to
Notfolk Island.

+ Compensation: Tell us within seven days if you andfor your
partner will receive, have received or are likely to receive
compensation.

+ Bank account: Tell us if you close, change or can no longer
use the account your payments are sent to. :

How to tell us

You can tell us about these changes via Self Service (oniine or
phone), in writing {fax or post) or by visiting one of our Service
Centres.

Not telling us or giving false or misleading information is a
serious offence.

Ifyou are not sure about the information you need tc
provide, please contact us as soon as possible.
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Customer Reference Number: :

Australian Gevernment
Department of Human Services

09 January 2013

Dear
Your payments are now being income managed

We sent you a letter on 12 December 2012 asking you to talk to us about your payments being income
managed. As we have not heard from you, a decision has been made to income manage your payments
from 09 January 2013.

Why you are being income managed

Your payments will be income managed because you are aged over 25 and have been receiving a
payment for 12 months out of the last two years.

What this means for you

Income Management is a way for us to work with you to help you manage your money.
This means:

* part of your payment will be used to pay for things you or your fa mily need like rent, food and clothing
* we can pay these expenses directly to a store or business for you

* 50 per cent of your fortnightly payments and 100 per cent of advances and lump sum payments will be
income managed, and

+ the rest will be paid to you in the usual way.

If you do not agree with a decision we have made

This letter is a notice of decision under social security law. If you think the decision to income manage your
payments is wrong, contact us. There is also information on the back of the letter about what you need to
do to ask us to review this decision.
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What you need to do

You need to contact us by 06 February 2013 so we can talk with you about Income Management and
how it will work for you.

When you contact us we will talk about what your income managed money can and cannot be spent on. It
may be helpful to have copies of any bills or receipts that show details of your regular expenses, such as:

« renmortgage

« clothing

+ power/gas

+ telephone

- food

+ health expenses, and

+ school expenses such as the School Meals Program.

If you do not contact us
If you do not contact us by 06 February 2013 your payments may be stopped.

You can apply for an exemption from income Management
If you believe your payments should not be income managed you can apply for an exemption if you:
» are a full-time student
+ are a student apprentice
» are in regular paid employment
« are participating in an approved Centrelink exemption activity, or
- have dependent children who are participating in approved activities.

If you would like to talk to us about your options for exemption, please contact us.

Your expenses

Please call us on 1800 132 594 to discuss how you would like your income managed money to be used to
pay your expenses like rent, food and clothing.

BasicsCard

The BasicsCard is a reusable, Personal ldentification Number (PIN) protected card that allows you to use
your income managed money via the Electronic Funds Transfer at Point Of Sale {(EFTPOS) system at
stores and businesses that accept BasicsCards. If you want a BasicsCard to use your income managed
money, you will need to visit one of our Service Centres.

Income Management self service options
You can use Centrelink self service to:
« check your Income Management account balance
« check your BasicsCard account balance
« view your transaction history, and
« transfer funds to your BasicsCard.

You can register and access Centrelink self service by going online to humanservices.gov.au or by
calling 136 240. If you would like to receive our letters online instead of in the post, please go {0
humanservices.gov.au/centrelinkonlineletters and register.

Additional information

You may be able to get a Matched Savings Scheme Payment. This means for each dollar you save in your
personal bank account we may match that amount, upto a maximum of $500.00. If you want more
information about the Matched Savings Scheme Payment, go to humanservices.gov.au or contact us.

if you want help managing your money like family budgeting, saving for something or managing your debt,
we can refer you to Financial Management Services or Commonwealth Financial Counselling Services.
These services are free and confidential. To find out more about the services available in your area, call us
on 1800 132 594.
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If you need an interpreter

If you would fike to speak to us in your own language, please call 131 202 to arrange for an interpreter to
be available.

Bringing someone with you
You can have another person to support you when you talk to us such as a friend, relative, your nominee
or adviser.

Information you should know

If you have any questions or would like more information, go to humanservices.gov.au or call us on
1800 132 594. Please note call charges may apply when you call us from mobile phones.

Yours sincerely

2/1-%



Your reference number is .

This is an information notice given under soclal security law or
under the Student Assistance Act 1973if it relates to an
ABSTUDY or Assistance for Isolated Children payment.

Your rights

If you do not agree with a decision we have made:

+ Contact us so we can check the details and explain the
decision. )

» Contact us and ask for a review of the decision. We will
change it if it is wrong.

+ Go to the Social Security Appeals Tribunal if you disagree with
the review officer’s decision.

= Go to the Administrative Appeals Tribunal if you disagree with
the Social Security Appeals Tribunal’s decision.

Ali of the above are free of charge.

if you disagree with a declsion, contact us as soon as possible. it

is important to ask for a review within 13 weeks of being notified

about the decision. If your request for a review is more than 13

weeks after being notified and the decision can be changed, you

may only receive your entitlement from the date you requested

the review.

There is no time limit for a review of a decision about money you
owe us. However you may have to pay back the money while the
decision is being reviewed.

Your right to privacy

Your personal information is protected by law and can only be

released to someone else in special circumstances, where

Commonwealth legisiation authorises or requires, or where you

give your permission. The law does, however, aliow us to check

the information you provide with other organisations to ensure
you are being paid correctly. If you have concems about your
personal information, you can:

+ Call us or come in to one of our Service Centres and ask to
speak to a Privacy Officer. We can tell you about your rights if
you wish to see and amend your information under the
Freedom of Information Act 1982.

» Go to our website humanservices.gov.aulprivacy and
access our factsheet titled Your Right to Privacy.

To comment on our service

» To comment on the quality of service you received from us go
to our website humanservices.gov.aul/feedback

+ If you have a concem that our Customer Relations staff have
not resolved to your satisfaction, you can call the
Commonwealth Ombudsman on 1300 362 072*.

What you must tell us

You must tell us within 14 days (28 days if living outside
Australia) if any of the changes listed below happen or are likely
to happen to you andfor your pariner (if you have one). if you get
a Reporting and Income Statement, report your eamings or
changes in circumstances on your reporting day.

» Income: Your or your partner's gross income changes.
Changes means your income starts, stops, recommences or
amounts vary. Gross income includes, but Is not limited to:

- Earnings: Employment income; if you voluntarily salary
sacrifice eamings into a superannuation fund; paid feave
such as annual, long service or sick leave, sick or accident
insurance; or commissions, director’s fees and non-cash
fringe benefits from your employer.

- Business: Net profit from sole trader or business
operation, private company or trust that you control;
director's fees, dividends and distributions; or any new
involvement or changes to your involvement in a business,
company or trust,

130220 8CH -0

- Pensions and annuities: An income stream from an
allocated, lifetime or term pensions and annuities, defined
benefit pensions or income streams or pensions from other
countries.

- Other income: Income from rent, boarders or lodgers,
lump sum payments, one-off payments, other regular
payments, regular gifts or allowances, other government
payments, matured life insurance policies, fringe benefits,
or any other incame from any source {including income
from other countries).

Financial investments: Financial investments attract
deemed income. Tell us if there is a change of $2,000 or
more to the value of your and/or your partner's combined
financial investments. Including but not limited to buying
and selling shares or managed investments, receiving any
bonus shares, changes to bank account balences, changes
to details of loans made or you open any new accounts,
Assets: If the value of your and/or your partner’s combined
assessable assets change by $1,000 or more. Changes
include buying, receiving, selling or giving away assets.
Assets include, but are not limited to, the value of goods,
cars, boats, furniture, money, investments, real estate
(including rea! estate in other countries), personal property,
any interest in any propenty, trust or company, home equity
conversion loans, moneyfloans owed and any other right or
interest in any other asset (including assets in other
countries).

Gifting assets: When you give away any assets {including
cash or investment) or sell any assets for less than market
value.

Start or stop work: Including unpaid or voluntary work,
seasonal work, any form of profession, trade, business or
self-employment.

Sick or injured: If you become sick or injured and cannot
look for work or continue studying.

Change student status: if you stop studying or apply for,
or change your enrolment or study-load at schodl, college,
university or other technical institution.

Leave a training course: If you leave before it ends or are
absent for any period.

Household: Tell us if you marry; are in or commence a
registered or de facto relationship (either opposite or same
sex); reconcile with a former partner or start living with
someone as their partner; separate from your pariner or
your partner dies; have a baby or have a child comeinte
your care, start to share the care of a child, change the
amount of time the child spends living with you or if an
immediate family member dies.

Maintenance: If you start to get child support/maintenance
or the amount you get changes.

Chitd Under 22: (even if the change is femporary) Leaves
home, is granted a pension, benefit or allowance, leaves or
decides to leave Australia or returns to Australia after
travelling overseas, stops being a full-time student, starts
working or has increased income, goes to prison, is
admitted to a psychiatric institution or turns 186.

Address: Tell us when you change your residential or
postal address. if your mail is returned {o us because you
are not at your address your payments may stop.

Rent Assistance: (if you get Rent Assistance) Tell us if
you stop paying rent or the amount of rent changes, start or
stop sharing your accommodation or start to pay rentto a
State, Territory or Commonwealth Housing Authority.
Telephone: Have a telephone or the telephone is no longer
in your name.

Prison: If you are sent to prison or charged with an offence
and are in custody on remand.

Admission into institution: If you are admitted to an
Institution.
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What you must also tell us

+ Travel outside Australia: Tell us before you leave. If you
want to know how your payment and/or cards will be affected
while you are away, we recommend you contact us
approximately six weeks before your departure where
possible. Please note you must also tell us if you are going to
Norfolk Island.

+ Compensation: Tell us within seven days if you andfor your
partner will receive, have received or are likely to receive
compensation.

* Bank account: Tell us if you close, change or can no longer
use the account your payments are sent to.

How to tell us

You can tell us about these changes via Self Service (online or
phone), in writing (fax or post) or by visiting one of our Service
Centres.

Not telling us or giving false or misleading information is a
serious offence.

If you are not sure about the information you need to
provide, please corntact us as soon as possibie.
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Customer Reference Number:

Australian Government
Department of Human Services

14 January 2013

Dear
Your payments are now being income managed

We spoke to you recenily about income Management and what it means for you. A decision has been
made to income manage your payments from 14 Jan uary 2013, .

Why you are being income managed

Your payments will be income managed because you are aged over 25 and have been receiving a
payment for 12 months out of the last two years.

You can apply for an exemption from Income Management
If you believe your payments shouid not be income managed you can apply for an exemption if you:
+ are a full-time student
+ are a student apprentice
« are in regular paid employment
* are participating in an approved Cenfrelink exemption activity, or
+ have dependent children who are participating in approved activities,

If you would fike to talk to us about your options for exemption, please contact us,

Your expenses

You have told us that you would like us to pay the below expenses from your income managed money.
Current Allocations For Amount  How Often Next Payable
BasicsCard BasicsCard $200.00  Fortnightly 21/01/2013

Transfer

We will start paying these expenses from your next available payment. If you want to change your
expenses, please call us on 1800 132 594,

If you do not agree with a decision we have made

This letter is a notice of decision under social security Jaw. If you think the decision to income manage your
payments is wrong, contact us. There is also information on the back of the letter about what you need to
do to ask us to raview this decision,
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Your BasicsCard

You have been issued with a BasicsCard which you can use at any store or business that displays a
BasicsCard sticker. To find out where BasicsCard is accepted, go to our website humanservices.gov.au
or visit one of our service centres.

It is important to:
+ Keep your BasicsCard and Personal Identification Number (PIN) safe and secure.
« Keep your BasicsCard with you and don't leave it with anyone.
« Call 1800 132 594 if your BasicsCard is lost or stolen. This service is avallable 24 hours a day.

There are many BasicsCard balance options available, including:

+ BasicsCard Balance Freecall™ 1800 057 111

+ Income Management Line 1800 132 594

s BasicsCard Balance Enquiry Kiosk (to find locations, go to humanservices.gov.au)
online at humanservices.gov.au (including a mabile friendly site), and
on your EFTPOS receipt at selected stores.

-

-

If you travel take your BasicsCard with you as there are a number of places around Australia where you
carn use your BasicsCard.

Income Management Self Service options
You can use Centrelink Self Service to:
« check your Income Management account batance
« check your BaslcsCard account balance
« view your transaction history, and
« transfer funds to your BasicsCard.

You can register and access Centrelink self service by going online to our website
humanservices.gov.au or by calling 136 240. If you would like to recelve our letters online instead of in
the post, please go to our website humanservices.gov.au/centrelinkonlineletters and register.

Additional information

You may be'able to get a Matched Savings Scheme Payment. This means for each dollar you save In your
personal bank account we may match that amount, up to a maximum of $500.00. If you want more
information about the Matched Savings Scheme Payment, go to our website humanservices.gov.au or
contact us.

If you want help managing your money like family budgeting, saving for something or managing your debt,
we can refer you to Financial Management Services or Gommenwaealth Financial Counselling Services.
These services are free and confidential. To find out more about the services available in your area, call us
on 1800 132 594.

Information you should know
If you have any questions or would like more information, go to our website humanservices.gov.au or call

us on 1800 132 594. Please note call charges may apply when you call us from mobile phones.

Yours sincerely

Manager
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Your reference humberis *

This Is an information notice given under social security law or
under the Student Assistance Act 1973if itrelates 1o an
ABSTUDY or Assistance for Isolated Children payment.

Your rights

if yau do not agrae with a decision we have made:

> Contact us so we can check tha detalls and explain the
decision.

* Contact us and ask for a review of the decision. We will
change itIf it is wrong.

> Go fo the Soclal Security Appeals Tribunal i you disagree with
the review officer’s deciston,

* Go to the Administrative Appeals Tribunat if you disagree with ~

the Soclal Sacurity Appeals Trbunal's decision.
All of the above are free of charge.
if you disagree with a decision, conlact us as soon as possible. it
is Important to ask for a review within 13 weeks of belng nolified
about the declston. If your request for a review is more than 13
weeks after being notified and the decision can be changed, you
may only recelve your entitlemant from the date you requested
the review,
There is no time limit for & review of a decision about money you
owg us, However you may have o pay back the money while the
docision Is being reviewed,

Your right to privacy

Your personal information Is protected by law and can only be

released o someane else in special circumstances, where

Commonwealth legislation authorises or requires, or where you

give your permission, The law doss, howevar, allow us o check

the information you provide with other organisations to ensure

you are being pald comectly. If you have concerns about your

personal information, you can:

= Callus or coma in to ane of our Service Centres and ask ta
speak lo a Privacy Officer. We can tall you about your rights if
you wish to see and amend your information under the
Freedom of Information Act 1982,

* Goto our website humanservices.gov.aulprivacy and
access our facisheet tilled Your Right to Privacy.

To comment on our sarvice

* To comment on the quality of service you received from us go
to our website humanservices.gov.aufeadback

+ Ifyou have a concern that our Customer Relations staff have
not rascived to your satisfaction, you can call the
Commonwealth Ombudsman on 1300 362 072,

What you must tell us

You must tell us within 14 days (28 days if living outside

Australfa) if any of the changes listed below happen or are likely

to happen te you and/or your partner (if you have ong). If you get

a Reporting and Income Statement, report your eamings or

changes in ircumstances on your reporting day.

* Income: Your or your partner's gross Income changes,
Changes means your income slaris, stops, racommences or
amounts vary. Gross income Includes, but Is not limited to;

- Earnings: Employment income; if you volu ntarfly salary
sacrifice eamings into a superannualion fund; paid leave
such as annhual, long service or sick leave, sick or accident
insurance; or cammissions, diceclor's fees and non-cash
fringe benefits from your employer,

~ Business: Net profit from sole irader or business
operation, private company or frust that you control;
director’s fees, dividends and distibutions; or any new
invoivement or changes 1o your involvement in & business,
company or trust,

.

-

- Pensions and annuities: An income stream from an
allocated, lifatime or ferm penslans and annuities, defined
benefit panslons or Income streams or pensions from other
countries, ,

Other income: Incame from rent, boarders or lodgers,
lump sum payments, ane-off payments, other regular
payments, ragular gifts or aflowances, other government
payments, matured life insurance policies, fringe benefits,
or any other income from any source {including Income
from other countrles), .

Flnancial Investments: Financial investments attract

deemed income. Telt us if there is a change of $2,000 or

more to the value of your andior your pariner's combined
financial investments. including but not limited to buying
and selling shares or managed Investments, receiving any
bonus shares, changes to bank account balances, changes
to details of joans made or you open any new accounts,

Assats: If the value of your andlor your pariner's combined

assessable assets change by $1,000 or more. Changes

include buying, receiving, selling or gving away assets.

Assels include, but are riot limitad to, the value of goods,

cars, boats, furniture, monay, investments, real estate

{including real estate In other countries), personal property,

any interest in any properly, trust or company, home equity

conversion loans, moneyfloans owed and any other right or
interest in any other asset {including assets in other
countries),

Gifting assets: When you give away any assats (including

ca!sh or investment) or sell any asse's for less than market

value.

Start or stop work: including unpaid or voluntary work,
seasonal work, any form of profession, trade, business or
sclf-employment.

Sick or Injured: if you become sick or injured and cannot
look for work or continue studying.

Change student status: If you slop sludying or apply for,
or change your enrolment or study-load at schoo, college,
university or other technical institution.

Leave a training course: If you leave bafore it ends or are
absent for any period.

Housahold: Tell us i you matry; are in or commence a
registered or de facto relationship (either opposite or sama
sex); reconcile with a former pariner or start living with
someone as their pariner; separate from your partner or
your partner dles; have a baby or have a child come into
your care, start to share the care of a child, change the
amount of time the child spends living with you or If an
Immadiate family mamber dies.

Maintenance: if you start to get chiid support/maintenance
or the amount you get changes.

Child Under 22: (even If the change is temporary) Leaves
home, is granted a panston, benefit or allowance, leaves or
decides (o leave Australia or returns 1o Australla afier
travelling overseas, stops being a full-time student, staris
working or has increased income, goes to prison, is
admitled to a psychiatric insfitution or turns 18,

Address: Tell us when you change your residential or
postal address. If your mall is retumed to us bacause you
are not at your address your payments may stop.

Rent Assistance: (if you get Rent Assistance) Tell us if
you stop paylng rent or the amount of rent changas, start or
stop sharing your accommodation or start to pay rentio a
State, Terditory or Commonweatth Housing Authority.
Telephone: Have a lelephone or the {elephone is no lenger
In your name.

Prison: If you are sent to prison or charged with an offence
and are in custody on remand,

Admisslan into Institution: if you are admitted o an
institution. :




What you must also tell us

» Travel cutslide Australia: Tell us before you leave. If you
want to know how your payment andfor cards will be affected
while you are away, we recommend you contact us
approximately six weeks befora your departure where
possible. Please note you must also tell us if you are going to
Norfolk Island.

» Compensation; Tell us within seven days If you and/or your
partner will receive, have received or are ilkely to receive
compensation.

+ Bank account: Tell us If you close, change or can no fonger
use the account your paymerts are sent to,

How to tell us

You can tell us about these changes via Seif Service {onlina or
phane), In writing {f2x or post) or by visiting one of our Service
Cantres.

Not telling us or giving false or misleading information is a
serious offence.

If you are not sure about the information you heed to
provide, please contact us as soon as possibie.
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Customer Reference Number:

Australian Government
Department of Human Services

29 January 2013

Dear
You have been granted an exemption from Income Management
We spoke to you recently about Income Management and what it means for you,
Your request for an exemption has been grante& from 28 January 2013 to 29 January 2014.

If you do not agree with a decision we have made

This letter is a notice of decision under social security law. If you think the decision to not income manage
your payments is wrong, contact us. There is also information on the back of the letter about what you
need to do to ask us to review this decision.

What this means for you
* Your payments will not be income managed from 29 January 2013 to 29 January 2014.

» If you want this exemption to stop and your payments to be income managed, please contact us within
14 days from the date on this letter.

* When your exemption has ended you need to talk to us about whather you want to continue being
exempt from Income Management.

We will no longer be paying expenses from 90ur income managed money. You can talk to us about the
available options you have for paying your regular expenses.

Your current Income Management account balance is $689.30.

The money in your Income Management account will be paid to you in fortnightly payments of $200.00.
This will continue until there is no money left in your Income Management account.

Please note: Your balance may change if there are any regular expenses that still need to be paid.

Additional information

If you would like help to pay some of your expenses, you can talk to us about Centrepay or Voluntary
Income Management. Centrepay is a free direct bill paying service available to customers who receive a
payment.

If you would like to have your payments income managed, you can volunteer for income Management.
You can get an incentive payment of $250.00 for every 26 continuous weeks you volunteer for income
Management.

17141




If you would like more information about Centrepay or Voluntary income Management, please go to
humanservices.gov.au or contact us.

If you want help managing your money like family budgeting, saving for something or managing your debt,
we can refer you to Financial Management Services or Commonwealth Financial Counselling Services.
These services are free and confidential. To find out more about the services available in your area, call us
on 1800 132 594.

What you must tell us
If there are any changes to your child's care arrangements you will need to notify us within 14 days.

Information you should know
If you have any questions or would like more information, go to humanservices.gov.au or call us on
1800 132 594. Please note call charges may apply when you call us from mobile phones.

Yours sincerely

Manager

130226 BCH -0 1 8L-2




Your reference number is

This is an information notice given under social security faw or
under the Student Assistance Act 1973 it relates to an
ABSTUDY or Assistance for Isolated Children payment.

Your rights

If you do not agree with a decision we have made:

+ Contact us so we can check the details and explain the
decision.

» Contact us and ask for a review of the decision. We will
change it if it is wrong.

= Go o the Sccial Security Appeals Tribunal if you disagree with
the review officer's decision.

+ Go to the Administrative Appeals Tribunal if you disagree with
the Sociat Security Appeals Tribunal’s decision.

All of the above are free of charge.

If you disagree with a decislon, contact us as soon as possible. it

is imporiant to ask for a review within 13 weeks of being notified

about the decision. If your request for a review is more than 13

weeks after being notified and the decision can be changed, you

may only receive your entitiement from the date you requested

the review.

There is no time limit for a review of a decision about money you
owe us. However you may have to pay back the money while the
decision is being reviewed.

Your right to privacy

Your personal information is protected by law and can only be

released to someone else in special circumstances, where

Commonwasalth legislation authorises or requires, or where you

glve your permission. The law does, however, allow us to check

the information you provide with other organisations to ensure
you are being paid correctly. if you have concerns about your
personal information, you can:

+ Call us or come in to one of our Service Centres and ask to
speak to a Privacy Officer. We can lell you about your rights if
you wish to see and amend your information under the
Freedom of Information Act 1982,

+ Go to our website humanservices.gov.aulprivacyand
access our factsheet titled Your Right to Privacy.

To comment on our service

* To comment on the quality of service you received from us go
to our website humanservices.gov.au/feedback

« lfyou have a concern that our Customer Relations staff have
not resolved to your satisfaction, you can call the
Commonwealth Ombudsman on 1300 362 072",

What you must tell us

You must tell us within 14 days (28 days if living outside
Australia) if any of the changes listed below happen or are llkely
to happen to you and/or your partner (if you have one). If you get
a Reporting and Income Statement, report your eamings or
changes in circumstances on your reporting day.

* Income: Your or your partner’s gross income changes,
Changes means your income starts, stops, recommences or
amounts vary. Gross income includes, but is not limited to:

- Earnings: Employment income; if you voluntarily salary
sacrifice eamings into a superannuation fund; paid leave
such as annual, long setvice or sick leave, sick or accident
insurance; or commissions, director's fees and non-cash
fringe benefits from your employer,

- Business: Net profit from sole trader or business
operation, private company or trust that you control;
director’s fees, dividends and distributions; or any new
involvement or changes o your involvement in a business,
company or trust,

214

- Pensions and annuities: An income stream from an
allocated, lifetime or term pensions and annuities, defined
benefit pensions or income streams or pensions from other
countries.

- Other income: Income from rent, boarders or lodgers,
lump sum payments, one-off payments, other regular
payments, regular gifts or allowances, other government
payments, matured life insurance policies, fringe benefits,
or any other income from any source {including income
irom other countries).

Financial investments: Financial investments attract
deemed income. Tell us if there is a change of $2,000 or
more to the value of your and/or your partner's combined
financial investments. including but not limited to buying
and selling shares or managed investments, receiving any
bonus shares, changes to bank account balances, changes
to details of loans made or you open any new accounts.
Assets: If the value of your and/or your partner's combined
assessable assets change by $1,000 or more. Changes
include buying, receiving, selling or giving away assets.
Assets include, but are not limited to, the value of goods,
cars, boats, furniture, money, investments, real estate
(including real estate in other countries), personal property,
any interest in any property, trust or company, home equity
conversion loans, money/loans owed and any other right or
interest in any ather asset (including assets in other
countries).

Gifting assets: When you give away any assets (including
cash or investment] or sell any assets for less than market
value.

Start or stop work: Including unpaid or voluntary work,
seasonal work, any form of profession, trade, business or
self-employment.

Sick or injured: If you become sick or injured and cannot
look for work or continue studying.

Change student status: If you stop studying or apply for,
or change your enrolment or study-foad at schod!, college,
university or other technical institution,

Leave a training course: If you leave before it ends or are-
absent for any period.

Household: Tell us if you marry; are in or commence a
registered or de facto relationship {either opposite or same
sex}; reconcile with a former partner or start living with
someone as their partner; separate from your partner or
your partner dies; have a baby or have a child come into
your care, start to share the care of a chifd, change the
amount of time the child spends living with you or if an
immediate family member dies,

Maintenance: If you start to get chilg supportmaintenance
or the amount you get changes.

Child Under 22: (even if the change is temporary) Leaves
home, is granted a pension, benefit or allowance, leaves or
decides to leave Australia or returns to Australia after
travelling overseas, stops being a full-time student, starts
warking or has Increased income, goes to prison, is
admitied o a psychiatric institution or turns 16.

Address: Tell us when you change your residential or
postal address. If your mall is retumed to us because you
are not at your address your payments may stop,

Rent Assistance: (if you get Rent Assistance) Tell us if
you stop paying rent or the amount of rent changes, start or
stop sharing your accommodation or start to pay rent to a
State, Territory or Commonwealth Housing Autharity.
Telephone: Have a telephone or the telephone is no longer
in your name.

Prison: If you are sent to prison or charged with an offence
and are in custody on remand.

Admission into institution: If you are admitted to an
institution.




What you must also tell us

» Travel outside Australia: Tell us before you leave. If you
want to know how your payment and/or cards will be affected
while you are away, we recommend you contact us
approximately six weeks before your departure where
possible. Please note you must also tell us if you are going to
Norfolk Island.

+ Compensation: Tell us within seven days if you and/or your
pariner will receive, have received or are likely to receive
compensation.

« Bank account: Tell us if you close, change or can no longer
use the account your payments are sent to.

Howtotellus
You can tell us about these changes via Self Service (online or

phone), in writing {fax or post) or by visiting one of our Service
Centres.

Not telling us or giving false or misleading information is a
serious offence.

If you are not sure about the Information you need to
provide, please contact us as soon as possible.

130226 8CH -0
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Customer Reference Number: .

Australian Government
Department of Human Services

04 February 2013

Dear |
Your payments are now being income managed

We spoke to you recently about Income Management and what this means for you. A decision has been
made to income manage your payments from 04 February 2013 to 30 January 2014.

Why you are being income managed

On 31 January 2013, you were assessed by one of our social workers, , who decided that you are
in a vulnerable situation. A vulnerable situation means:

*+ you are having trouble managing your money

» other people are using your money when you don't want this to happen
* you are showing difficulties in caring for yourself, or

+ you are homeless or at risk of becoming homeless.

1 has also decided that your current circumstance is making it harder for you to pay for rent, food
and other expenses. To help you, your payments will be income managed.

Your expenses

You have told us that you would like us to pay the below expenses from your income managed money.
Current Allocations - For Amount  How Often Next Payable
MOURAD'S Income Managead $6.00 4-Weekly 20/02/2013
PHARMACY Expense
BasicsCard BasicsCard $22.30  Fortnightly 07/02/2013

Transfer

CANTERBURY UNR-IM Indig $200.00  Fortnightly 06/02/2013
BANKSTOWN YOUTH Short-Term House
SERVICES

We will start paying these expenses from your next available payment. If you want to change your
expenses, please call us on 1800 132 594.

if you do not agree with a decision we have made

This letter is a notice of decision under social security law. If you think the decision to income manage your
payments is wrong, contact us. There is also information on the back of the letter about what you need to
do to ask us to review this decision.
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Your BasicsCard

You have been issued with a BasicsCard which you can use at any store or business that displays a
BasicsCard sticker. To find out where BasicsCard is acceptad, go to our website humanservices.gov.au
or visit one of our service centres.

It is important to.
« Keep your BasicsCard and Personal Identification Number (PIN) safe and secure.
+ Keep your BasicsCard with you and don't ieave it with anyone.
« Call 1800 132 594 if your BasicsCard is lost or stolen. This service is available 24 hours a day.

There are many BasicsCard balance options available, including:
+ BasicsCard Balance Freecall™ 1800 057 111
« income Management Line 1800 132 594
« BasicsCard Balance Enquiry Kiosk (to find locations, go to humanservices.gov.au)
« online at humanservices.gov.au (including a mobile friendly site), and
+ on your EFTPOS receipt at selected stores.

If you travel take your BasicsCard with you as there are a number of places around Australia where you
can use your BasicsCard.

Income Management Self Service options
You can use Centrelink Self Service to:
« check your Income Management account balance
+ check your BasicsCard account balance
+ view your transaction history, and
« transfer funds to your BaslcsCard.

You can register and access Centrelink self service by going online to our website
_humanservices.gov.au or by calling 136 240. If you would like to receive our letters online instead of in
the post, please go to our website humanservices.gov.au/centrelinkonlineletters and register.

Additional information

You may be able to get a Matched Savings Scheme Payment. This means for each dollar you save in yodr
personal bank account we may match that amount, up to a maximum of $500.00. if you want more

information about the Matched Savings Scheme Payment, go to our website humanservices.gov.au or
contact us.

If you want help managing your money like family budgeting, saving for something or managing your debt,
we can refer you to Financial Management Services or Commonwealth Financial Counselling Services,
These services are free and confidential. To find out more about the services available in your area, call us
on 1800 132 594.

Information you should know

If your situation has changed and you believe you are able to look after your needs without your payments
being income managed, you can contact > on to talk about your situation.

If you have any questions or would like more information, go to our website humanservices.gov.au or call

us on 1800 132 594. Please note call charges may apply when you call us from mobile phones.

Yours sincerely

1303128CH-0 1 BL-2




Your reference number is "

This is an information notice given under social security law or
under the Student Assistance Act 1973 it relates to an
ABSTUDY or Assistance for Isolated Children payment.

Your rights

lf you do not agree with a decision we have made:
Contact us so we can check the details and explain the
decision.

- Contact us and ask for a review of the decision. We will
change it if it is wrong.

» Goto the Social Security Appeals Tribunal if you disagree with
the review officer's decision.

» Go to the Administrative Appeals Tribunal if you disagree with
the Social Security Appeals Tribunal's decision.

All of the above are free of charge.

If you disagree with a decision, contact us as soon as possible, it

is Important to ask for a review within 13 weeks of being notified

about the dacision, If your request for a review is more than 13

weeks after being notified and the decision can be changed, you

may only receive your entitlement from the date you requested

the review.

There is no tims limit for a review of a decision abaut money you
owe us. However you may have fo pay back the money while the
decision is being reviewed.

Your right to privacy

Your personal information is protected by law and can only be

released lo someone else in special circumstances, where

Commonwealth legislation authorises or requires, or where you

give your permission. The law does, however, allow us to check

the information you provide with other organisations o ensure
you are being paid correctly. if you have concerns about your
personal information, you can:

» Call us or come in to one of our Service Centres and ask to
speak to a Privacy Officer. We can tell you about your rights if
you wish to see and amend your information under the

- -Freedom-of information Act 1982. - o e

+ Go lo our website humanservices.gov. aulpnvacy and

access our facisheet titled Your Right to Privacy.

To comment on our service

= To comment on the quality of service you received from us go
to our website humanservices.gov.auffeedback

I you have a concern that our Customer Relations staff have
not resolved to your satisfaction, you can call the
Commonwealth Ombudsman on 1300 362 072¢.

What you must tell us

You must teli us within 14 days (28 days if living outside
Australia) if any of the changes listed below happen or are likely
to happen to you and/or your partner (if you bave one). if you get
a Reporling and Income Statement, report your eamings or
changes in circumstances on your reporting day.

+ Income: Your or your partner’s gross income changes.
Changes means your income slarts, stops, recommences or
amounts vary. Gross income includes, but is not limited to:

- Eamings: Employment income; if you voluntarily salary
sacrifice eamnings into a superannuation fund; paid leave
such as annual, long service or sick leave, sick or accident
insurance; or commissions, director’s fees and non-cash
fringe benefils from your employer.

Business: Net profit from sole trader or business

operation, private company or trust that you control;

director’s fees, dividends and distributions; or any new
involvement or changes to your involvement in a business,
company or trust.

1
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- Pensions and annuities: An income siream from an
allocated, lifetime or term pensions and annuities, defined
benefit pensions or income streams or pensions from other
countries.

Other income: Income from rent, boarders or lodgers,
lump sum payments, one-off payments, other regular
payments, regular gifts or allowances, other gavernment
payments, matured life insurance policies, fringe benefits,
or any other income from any source {including income
from other countries).

Financial Investments: Financial investments attract

deemed income. Tell us if there is a change of $2,000 or

more to the value of your and/or your partner's combined
financial investments. including but not limited to buying
and selling shares or managed investments, receiving any
bonus shares, changes to bank account balances, changes
to delails of loans made or you open any new accounts.

Assets: If the value of your andfor your partner's combined
assessable assets change by $1,000 or more. Changes
include buying, receiving, selling or giving away assets.
Assets include, but are not limited to, the value of goods,
cars, boats, furniture, money, investments, real estate
{including real estate in other countries), personal property,
any interest in any property, trust or company, home equity
conversion joans, moneyfloans owed and any other right or
interest in any other asset (including assets in other
countries).

Gifting assets: When you give away any assets (including
cash or investment) or sell any assets for less than market
value.

Start or stop work: including unpaid or voluntary work,
seasonal work, any form of profession, trade, business or’
sel-employment.

Sick or injured: If you become sick or injured and cannot
look for work or continue studying.

- ‘Change student status: if you stop studying or apply for,

or change your enrolment or study-load at school, college,
university or other technical institution.

Leave a training course: If you leave before it ends or are
absent for any pericd.

Household: Tell us if you marry; are in or commence a
registered or de facto relationship (either opposite or same
sex}; reconclle with a former pariner or start living with
someone as their partner; separate from your partner or
your partner dies; have a baby or have a child come into
your care, start to share the care of a child, change the
amount of time the child spends living with you or if an
immediate family member dies.

Maintenance: If you start to get child support/maintenance
or the amount you get changes.

Child Under 22: (even if the change is temporary) Leaves
home, is granted a pension, benefit or aliowance, leaves or
decides to leave Australia or returns to Australia after
travelfing overseas, stops being a full-time student, staris
working or has increased income, goes to prison, is
admitted to a psychiatric institution or urns 16.

Address: Tell us when you change your residential or
postal address. if your mail is retumed to us because you
are not at your address your payments may stop.

Rent Assistance: (if you get Rent Assistance) Tell us if
you stop paying rent or the amount of rent changes, start or
stop sharing your accommadation or start to pay rentto a
State, Territory or Commonwealth Housing Authority.
Telephone: Have a telephone or the telephone is no longer
in your name.

Prison: If you are sent to prison or charged with an offence
and are in custody on remand.

Admission into institution: if you are admitied to an
institution.




What you must also tell us

+ Travel outside Australia: Tell us before you leave. if you
want to know how your payment andior cards will be affected
while you are away, we recommend you contact us
approximately six weeks before your depariure where
possible. Please note you must also tell us if you are going to
Norfolk Island.

+ Compensation: Tell us within seven days if you andior your
partner will receive, have received or are likely to receive
compensation.

» Bank account: Tell us if you close, change or can no longer
use the account your payments are sent to.

How to tell us

You can tell us about these changes via Self Service (online or
phone), in writing (fax or post} or by visiting one of our Service
Centres.

Not telling us or giving false or misleading information is a
serious offence.

If you are not sure about the information you need fo
provide, please contact us as soon as possible,
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Customer Reference Number: ¢

Australian Government
Department of Human Services

06 March 2013

Dear.

Your Income Management and BasicsCard Statement for the period
18 February 2013 to 05 March 2013

This is your Income Management Statement. It will be sent to you every 3 months and also when your
Income Management and BasicsCard account is closed.

The statement shows for the period from 18 February 2013 to 05 March 2013, your:
* Income Management regular expense, and :
+ transaction history details for Income Management and BasicsCard.

important information

Please check the information on the statement carefully and tell us if any information is wrong. We
recommend you keep this statement for your records.

This is an information notice given under social security law.

Your balances

Income Management Account balance as at 18 February 2013 $0.00
iIncome Management Account balance as at 05 March 2013 $0.84
BasicsCard balance as at 18 February 2013 $103.12
BasicsCard balance as at 05 March 2013 $61.51

Information you should know
if you have any quastions or would like more information, go to our website humanservices.gov.au or call
us on 1800 132 594. Please note call charges may apply when you call us from mobile phones.

Yours sincerely
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This is an information notice given under social security law or under
the Student Assistance Act 1973if it relates to an ABSTUDY or
Assistance for Isolated Children payment.

Your rights

lf you do not agree with a decision we have made:
Contact us so we can check the details and explain the decision.

« Contact us and ask for a review of the decision. We will change it i
itis wrong.

«  Goto the Social Security Appeals Tribunal if you disagree with the
review officer’s decision.

= Goto the Administrative Appeals Tribunal if you disagree with the
Social Security Appeals Tribunal’s decision.

Al of the above are free of charge.

If you disagree with a decision, contact us as soon as possible. Iitis

imporiant to ask for a review within 13 weeks of being notified about

the decision. If your request for a review is more than 13 weeks after

being notified and the decision can be changed, you may only receive

your entittement from the date you requested the review.

There Is no time limit for a review of a decislon about money you owe
us. However you may have to pay back the money while the decision
is being reviewed.

Your right to privacy

Your personal informaticn is protected by law and can only be released

to someone else in special circumstances, where Commonwealth

legistation authorises or requires, or where you give your permission.

The law does, however, alfow us o check the information you provide

with other organisations to ensure you are being paid cotrectly, If you

have concerns about your personal information, you can:

«  Call us or come in to one of our Service Centres and ask to speak
to a Privacy Officer. We can tell you about your rights if you wish
to see and amend your information under the Freedom of
Information Act 1982.

+  Go to our website humanservices.gov.au/privacy and access
our factsheet titlied Your Right to Privacy.

To comment on our service

»  To comment on the quality of service you received from us go to
our website humanservices.gov.auffeedback

+  }f you have a concern that our Customer Relations staff have not
resolved to your satisfaction, you can call the Commonweaith
Ombudsman on 1300 362 072",

What you must tell us

You must tell us within 14 days (28 days if residing outside Austrafia)
if any of the changes listed below happen or are likely to happen to you
andlor your partner {if you have one). if you get a Reporting and
Income Statement, report your earnings or changes in circumstances
on your reporting day.

= Income: Your or your pariner's gross income changes, Changes

means your income starts, stops, recommences or amounts vary.

Gross income includes, but is not limited to:

- Earnings: Employment income; if you voluntarily salary sacrifice
earnings into a superannuation fund; pald leave such as annual,
long service or sick leave, sick or accident insurance; or
commissions, director's fees and non-cash fringe benefits from
your employer.

Business: Net profit from sole trader or business operation,

private company or trust that you control; director’s fees,

dividends and distributions; or any new involvement or changes
to your involvermnent in a business, company or trust.

Pensions and annuities: An income stream from an allocated,

lifetime or term pensions and annuities; defined benefit pensions

or income streams or pensions from other countries.

- Other income: Income from rent, boarders or lodgers, lump
sum payments, one-off payments, other regular payments,
regular gifts or allowances, other govemnment payments,
matured fife insurance policies, fringe benefits, or any other
income from any source (including income from other countries).

t
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+ Financial Investments: Financial investments attract deemed
income. Tell us if there is a change of $2,000 or more to the value
of your and/or your partner's combined financial investments.
including but not limited to buying and selling shares or managed
investments, receiving any bonus shares, changes to bank
account batances, changes to details of ioans made or you open
any new accounts.

»  Assets: ifthe value of your and/or your pariner’s combined
assessable assets change by $1,000 or more. Changes include
buying, receiving, selling or giving away assets. Assetls include,
but are not limited to, the value of goods, cars, hoats, furniture,
money, investments, real estate (including real estate in other
couniries), personal property, any interest in any property, trust or
company, home equity conversion loans, money/loans owed and
any other right or interest in any other asset (including assels in
other countries).

«  Gifting assets: When you give away any assets (including cash
or investment) or sell any assets for less than market value.

»  Start or stop work: Including unpaid voluntary work, seasonal
work, any form of profession, trade, business or self-employment.

«  Sijek or injured: if you become sick or injured and cannot look for
work or continue studying.

« Change student status: If you stop studying or apply for, or
change your enrolment or study-load at school, college, university
or other technical institution.

= Leave atraining course: if you leave before It ends or are absent
for any period.

+  Household: Tell us if you marry; are in or commence a registered
or de facto relationship {either opposite or same sex); reconcile
with a former partner or start living with someone as their partner;
separate from your partner or your partner dies; have a baby or
have a child come into your care, start to share the care of a child,
change the amount of time the child spends living with you orif an
immediate family member dies.

+  Maintenance: If you start to get child support/maintenance or the
amount you get changes.

+  Child Under 22: (even if the change is temporary) Leaves home,
is granted a pension, benefit or allowance, leaves or decides to
leave Australia or returns to Australia after travelling overseas,
stops being a full-time student, starts working or has Increased
income, goes to prison, is admitted {o a psychiatric institution or
turns 16.

«  Address: Tell us when you change your residential or postal
address. If your mail is returned to us because you are not at your
address your payments may stop.

» Rent Assistance: (if you get Rent Assistance) Tell us if you stop
paying rent or the amount of rent changes, start or stop sharing
your accommodation or start to pay rent to a State, Tenitory or
Commonwealth Housing Authority.

+ Telephone: Have a telephone or the telephone is no longer in
your name.

« Prison: if you are sent fo prison or charged with an offence and
are in custody on remand.

+  Admission Into institution: if you are admitted to an institution.

What you must also tell us

+  Travel outside Austrafia: Tell us before you leave. If you want to
know how your payment and/or cards will be affected while you
are away, we recommend you contact us approximately six weeks

before your departure where possible, Please note you must also
tell us if you are going to Norfolk island.

+  Compensation: Tell us within seven days if you or your partner
will receive, have received or are fikely to receive compensation.

» Bank account: Tell us if you close, change or can no longer use
the account your payments are sent to.
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How to tell us

You can tell us about these changes via Self Service (online or phane),
in writing (fax or post) or by visiting one of our Service Centres.

Not telling us or giving false or misleading information is a
serious offence,

If you are not sure about the information you need {o provide,
please contact us as soon as possible.
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Transaction history: INCOME MANAGEMENT ACCOUNT

Date Description Debit Credit Balance
25Feb 13 Family Tax Benefit $59.84 $59.84
26 Feb 13 BasicsCard

BasicsCard Transfer $59.00 $0.84

130308 BCH -0 1 BL-4



Transaction history: BASICSCARD

Date

19 Feb 13
19 Feb 13
26 Feb 13

Description
KINTORE STORE
KINTORE STORE
Centrelink

31

Debit Credit
$81.41
$19.20

$59.00
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Customer Reference Number;

Australian Government
Department of Human Services

21 January 2013

Dearl
Changes to your income managed payments

Your payments are currently being income managed and we have been paying some expenses on your
behalf. :

. one of our social workers, decided that you were to be income managed from 17 February 2012 to
17 February 2013. As this will soon end, one of our social workers will be reviewing your circumstances
and may decide that your payments should continue to be income managed. You will receive a letter from

~ us if this happens, otherwise your payments will stop being income managed on 18 February 2013.

What this means for you
+ All of your payments will be paid to you.
* Your rent, food and other expenses will no longer be paid from your income managed money.
+ Any expenses being paid through Centrepay will continue, until you tell us to stop.
* You will not be able to use your BasicsCard after 19 April 2013.

What you need fo do

Itis important that you contact us so we can let you know what will happen to any income managed
money you have left in your account. We will talk to you about the available options you have for paying
your regular expenses.

if you do not agree with a decision we have made

This letter is a notice of decision under social security law. If you think the decision to stop income
managing your payments is wrong, contact us. There is also information on the back of the letter about
what you need to do to ask us to review this decision.

Additional information

if you would like help to pay some of your expenses, you can talk to us about Centrepay or Voluntary
income Management. Centrepay is a free direct bill paying service available to customers who receive a
payment.

If you would like to have your payments income managed, you can volunteer for Income Management.
You can get an incentive payment of $250.00 for every 26 continuous weeks you volunteer for Income
Management.

If you would like more information about Centrepay or Voluntary Income Management, please go to

-




humanservices.gov.au or contact us.

If you want help managing your money like family budgeting, saving for something or managing your debt,
we can refer you to Financial Management Services or Commonwealth Financial Counselling Services,
These services are free and confidential. To find out more about the services available in your area, call us
on 1800 132 594,

If you need an interpreter

If you would like to speak to us in your own language, please call 131 202 to arrange for an interpreter to
be available.

Bringing someone with you

You can have another person to support you when you talk to us such as a friend, relative, your nominee
or adviser.

Information you should know

If you have any quastions or would like more information, go to humanservices.gov.au or call us on
1800 132 594. Please note call charges may apply when you call us from mobile phones.

Yours sincerely

13202228CH -0 1 BL-2
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Your reference number is

This is an information notice given under social security law or
under the Student Assislance Act 19731f it refates to an
ABSTUDY or Assistance for Isolated Children payment.

Your rights

If you do not agree with a decision we have made:

+ Contact us so we can check the details and explain the
decision.

+ Contact us and ask for a review of the decision. We will
change It if it is wrong.

+ Go to the Soclal Security Appeals Tribunal if you disagree with
the review officer's decision.

+ Go to the Administrative Appeals Tribunal if you disagree with
the Social Security Appeals Tribunaf's decision,

All of the above are free of charge.

If you disagree with a decision, confact us as scon as possible. it

is important to ask for a review within 13 weeks of being notified

about the decision. If your request for a review is more than 13

weeks after being notified and the decision can be changed, you

may only receive your entitlernent from the date you requested

the review.

There is no time limit for a review of a decision about money you

owe us. However you may have to pay back the money while the

decision is being reviewed.

Your right to privacy

Your personal information is protected by law and can only be

released to someane else in special circumstances, where

Commonwealth legislation authorises or requires, or where you

give your permission. The law does, however, allow us o check

the information you provide with other organisations to ensure
you are being paid correctly. If you have concerns about your
personal infoermation, you can:

+ Call us or come in to one of our Service Centres and ask to
speak to a Privacy Officer. We can tell you about your rights if
you wish to see and amend your information under the
Freedom of information Act 1982,

* Go to our website humanservices.gov.aulprivacy and
access our facisheet litled Your Right to Privacy.

To comment on our service

+ To comment on the quality of service you received from us go
to our websile humanservices.gov.au/feedback

+ I you have a concern that our Customer Relations staff have
not resolved to your satisfaction, you can call the
Commonwealth Ombudsman on 1300 362 072",

What you must tell us

You must tell us within 14 days (28 days if living outside
Australia) if any of the changes listed below happen or are likely
to happen to you and/or your partner (if you have one). if you get
a Reporting and Income Statement, report your eamings or
changes in circumstances on your reporting day.

* Income: Your or your partner's gross income changes.
Changes means your income starts, stops, recommences or
amounts vary, Gross income includes, but is not limited to:

- Earnings: Empioyment income; if you voluntarily salary
saciifice eamings into a superannuation fund; paid leave
such as annual, fong service or sick leave, sick or accident
insurance; or commissions, director's fees and non-cash
fringe benefits from your employer.

- Business: Net profit from sole trader or business
operation, private company or trust that you control;
director’s fees, dividends and distributions; or any new
involvement or changes {o your involvement in a business,
company or {rust.
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- Pensions and annuities: An income stream from an
allocated, fifetime or term pensions and annuities, defined
benefit pensions or income sireams or pensions from other
countries.

- Other income: Income from rent, boarders or lodgers,
lump sum payments, one-off payments, other regular
payments, regular gifts or allowances, other government
payments, matured life insurance policies, fringe benefits,
or any other income from any source (including income
from other countries).

Financial Investments: Financial investments attract
deemed income. Tell us if there is a change of $2,000 or
more to the value of your and/or your partner's combined
financial investments. Including but not limited to buying
and selling shares or managed investments, receiving any
bonus shares, changes to bank account balances, changes
to details of loans made or you open any new accounts,

Assets: If the value of your andfor your partner’s combined
assessable assets change by $1,000 or more. Changes
inciude buying, receiving, selling or giving away assels.
Assets include, but are not Jimited to, the value of goods,
cars, boats, furnilure, money, investments, real estate
(including real estate in other countries), personal property,
any interest in any property, trust or company, home equity
conversion loans, moneyfioans owed and any other right or
interest in any other asset {including assets in other
countries).

Gifting assets: When you give away any assets (inciuding
cash or investment) or sell any assets for less than market
value.

Start or stop work: including unpaid or voluntary work,
seasonal work, any form of profession, trade, business or
self-employment.

Sick or injured: If you become sick or injured and cannot
lock for work or continue studying.

Change student status: If you stop studying or apply for,
or change your enroiment or study-load at school, coliege,
university or other technical institution,

Leave a training course: if you leave before it ends or are
absent for any pericd.

Household: Tell us if you marry; are in or commence a
registered or de facto relationship {either opposite or same
sex); reconcile with a former partner or start living with
someone as thelr partner; separate from your partner or
your partner dies; have a baby or have a child come into
your care, start to share the care of a child, change the
amount of time the child spends living with you or if an
immediate family member dies.

Maintenance: if you start to get child support/maintenance
or the amount you get changes.

Child Under 22: (even if the change is temporary) Leaves
home, is granted a pension, benefit or allowance, leaves or
decides to leave Australia or returns to Australia after
travelling overseas, stops being a full-time student, starts
working or has increased income, goes 1o prison, is
admitted to a psychiatric institution or turns 16.

Address: Tell us when you change your residential or
postal address. If your mail is retumed to us because you
are not at your address your payments may stop.

Rent Assistance: (if you get Rent Assistance) Tell us if
you stop paying rent or the amount of rent changes, start or
stop sharing your accommodation or start to pay rentto a
State, Territory or Commonwealth Housing Authority.
Telephone: Have a telephone or the telephone is no longer
in your name.

Prison: if you are sent to prison or charged with an offence
and are in custody on remand.

Admission Into institution: If you are admitted to an
institution.




What you must also tell us

+ Travel outside Australia: Tell us before you leave, Iif you
want to know how your payment and/or cards will be affected
while you are away, we recommend you contact us
approximately six weeks before your departure where
possible, Please note you must also tell us if you are going to
Neorfolk Island.

« Compensation: Tell us within seven days if you and/or your
partner will receive, have received or are likely to receive
compensation.

» Bank account: Tell us if you close, change or can no longer
use the account your payments are sent to.

How to tell us
You can tell us about these changes via Self Service {online or

phone), in writing (fax or post) or by visiting one of our Service
Centres.

Not telling us or giving false or misleading information is a
serious offence.

if you are not sure about the information you need to
provide, please contact us as soon as passible.

130222BCH -0
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Customer Reference Number:

Australian Government
Depariment of Human Services

15 February 2013

Dear
Your payments are no longer being income managed
We are writing to you about changes fo your income managed paymens.

Your payments have stopped being income managed from 15 February 2013 because one of our social
workers, i, has advised that your payments no longer need to be income managed.

What this means for you
« All of your payments wilt be paid to you.
+ Your rent, food and other expenses will no longer be paid from your income managed money.
* Any expenses being paid through Centrepay will continue, until you tell us to stop.
* You will not be able to use your BasicsCard after 16 April 2013.

What you need to do

It is important that you contact us so we can let you know what will happen to any income managed
money you have left in your account. We will talk to you about the available options you have for paying
your regular expenses.

Your current Income Management account balance is $121.60.

If you do not agree with a decision we have made

This letter is a notice of decision under social security law. If you think the decision to stop income
managing your payments is wrong, contact us. There is also information on the back of the letter about
what you need to do to ask us to review this decision,

1




Additional information

If you would like help to pay some of your expenses, you can talk to us about Centrepay or Voluntary

Income Management. Centrepay is a free direct bill paying service available to customers who receive a
payment.

If you would like to have your payments income managed, you can volunteer for Income Management.
You can get an incentive payment of $250.00 for every 28 continuous weeks you volunteer for Income
Management.

If you would like more information about Centrapay or Voluntary Income Management, please go to
humanservices.gov.au or contact us.

If you want help managing your money like family budgeting, saving for something or managing your debt,
we can refer you to Financial Management Services or Commonwealth Financial Counselling Services.
These services are free and confidential. To find out more about the services available in your area, call us
on 18060 132 594.

If you need an interpreter

If you would like to speak to us in your own language, please call 131 202 to arrange for an interpreter to
be available.

Bringing someone with you

You can have another person to support you when you talk to us such as a friend, relative, your nominee
or adviser.

Information you should know

If you have any questions or would like more information, go to humanservices.gov.au or call us on
1800 132 594, Please note call charges may apply when you call us from mobile phones.

Yours sincerely

130220 BCH - 0 1 BL-2




Your reference number is

This is an information notice given under social security law or
under the Student Assistance Act 1973 it relates to an
ABSTUDY or Assistance for Isolated Children payment.

Your rights

lf you do not agree with a decision we have made:
Contact us so we can check the details and explain the
decision.

= Contact us and ask for a review of the decision. We will
change itif it is wrong.

+ Go to the Social Security Appeals Tribunal if you disagree with
the review officer's decision.

+ Go to the Administrative Appeals Tribunal if you disagree with
the Social Security Appeats Tribunal’s decision.

All of the above are free of charge.

If you disagree with a decision, contact us as soon as possible. it
is important to ask for a review within 13 weeks of being notified
about the decision. If your request for a review is more than 13
weeks after being notified and the decision can be changed, you
may only receive your entitlement from the date you requested
the review.

There is no time limit for a review of a decision about money you
owe us, However you may have to pay back the money while the
decision is being reviewed.

Your right to privacy

Your personal information is protected by law and can only be

released to someone else in special circumstances, where

Commonwealth legislation authorises or requires, or where you

give your permission. The law does, however, allow us to check

the information you provide with other organisations to ensure
you are being paid correctly. If you have concerns about your
personal information, you can:

+ Call us or come in to one of our Service Centres and ask to
speak to a Privacy Officer. We can tell you about your rights if
you wish to see and amend your information under the
Freedom of information Act 1982.

+ Go to our website humanservices.gov.au/privacy and
access our factsheet titled Your Right to Privacy.

To comment on our service

« To comment on the quality of service you received from us go
to our website humanservices.gov.au/feedback

+ i you have a concemn that our Customer Relations staff have
not resolved to your satisfaction, you can call the
Commanwealth Ombudsman on 1300 362 072,

What you must tell us

You must tell us within 14 days (28 days if living outside
Australia) if any of the changes listed below happen or are likely
to happen to you andfor your pariner {if you have one}. If you get
a Reporting and Income Statement, report your eamings or
changes in circumstances on your reporting day.

« Income: Your or your partner's gross income changes.
Changes means your income starts, stops, recommences or
amounts vary. Gross income includes, but is not limited to:

- Earnings: Employment income; if you voluntarily salary
sacrifice earnings inte a superannuation fund; paid leave
such as annual, long service or sick leave, sick or accident
insurance; or commissions, director’s fees and non-cash
fringe benefits from your employer.

Business: Net profit from sole trader or business
operation, private company or trust that you control;
director’s fees, dividends and distributions; or any new
involvement or changes to your involvement in a business,
company or trust.
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- Pensions and annuities: An income stream from an
allocated, lifetime or term pensions and annuities, defined
benefit pensions or income streams or pensions from other
countries.

- Other income: Income from rent, boarders or lodgers,
lump sum payments, one-off payments, other regular
payments, regular gifts or allowances, other government
payments, matured life insurance policies, fringe benefits,
or any other income from any source (including income
from other countries).

Financial Investments: Financial investments attract
deemed income. Tell us if there Is a change of $2,000 or
more to the value of your and/or your partner's combined
financial investments. Including but not fimited to buying
and selling shares or managed investments, receiving any
bonus shares, changes to bank account balances, changes
to details of loans made or you open any new accounts.

Assets: If the value of your and/or your pariner's combined
assessable assets change by $1,000 or more. Changes
include buying, receiving, selling or giving away assets.
Assets include, but are not limited to, the value of goods,
cars, boats, furniture, money, investments, real estate
(including real estate in other countries), personat property,
any interest in any property, trust or company, home equity
conversion loans, moneylloans owed and any other right or
interest in any other asset ({including assets in other
countries}.

Gifting assets: When you give away any assets (including
cash or investment) or sell any assets for less than market
value,

Start or stop work: including unpaid or voluntary work,
seasonal work, any form of profession, trade, business or
self-employment.

Sick or injured: If you become sick or injured and cannot
look for work or continue studying.

Change student status: If you stop studying or apply for,
or change your enrolment or study-load at school, college,
university or other technical institution.

Leave a training course: If you leave before it ends or are
absent for any period.

Household: Tell us if you marry; are in or commence a
registered or de facto relationship (either opposite or same
sex); reconcile with a former partner or start living with
someocne as their pariner; separale from your parniner or
your partner dies; have a baby or have a child come into
your care, stari {0 share the care of a child, change the
amount of time the child spends living with you or if an
immediate family member dies.

Maintenance: if you start to get child support/maintenance
or the amount you get changes.

Chiid Under 22: (even if the change is temporary) Leaves
home, is granted a pension, benefit or allowance, leaves or
decides to leave Australia or returns to Australia after
travelling overseas, stops being a full-time student, starts
working or has increased income, goes to prison, is
admitted to a psychiatric institution or turns 16.

Address: Tell us when you change your residential or
postal address. if your mail is retumed to us because you
are not at your address your payments may stop.

Rent Assistance: {if you get Rent Assistance) Tell us if
you stop paying rent or the amount of rent changes, start or
stop sharing your accommodation or start to pay rentto a
State, Territory or Commonwealth Housing Authority.
Telaphone: Have a telephone or the telephone is no longer
in your name.

Prison: If you are sent to prison or charged with an offence
and are in custody on remand.

Admission into Institution: if you are admitted to an
institution.



What you must also tell us

* Travel outside Australia: Tell us before you leave. If you
want to know how your payment and/or cards will be affected
while you are away, we recommend you contact us
approximately six weeks before your depariure where
possible. Please note you must aiso tell us if you are going to
Norfolk Island.

« Compensation: Tell us within seven days if you andl/or your
partner will receive, have received or are likely to receive
compensation.

+ Bank account: Tell us if you ciose, change or can no longer
use the account your payments are sent to.

How to tell us
You can tell us about these changes via Self Service {online cr

phone}), in writing (fax or post) or by Visiting ohe of our Service
Centres.

Not telling us or giving false or misleading information is a
serious offence.

if you are not sure about the information you need to
provide, please contact us as soon as possible.

130220 BCH- 0
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Customer Reference Number:

Department of Huwmnan Services

08 February 2013

Dear

Your payments are now being income managed

As you requested, your payments will be income managed from 08 February 2013, At your appointment
we provided you with a copy of your signed Voluntary Income Management Agreement and a brochure
that explains the terms you agreed to. Please keep these for your own records and if you have any
questions contact us.

Your expenses

You have told us that you would like us to pay the below expenses from your income managed money.
Current Allocations For Amount How Often Next Payable
BasicsCard BasicsCard $350.00  Fortnightly 25/02/2013

Transfer

We will start paying these expenses from your next available payment. If you want to change your
expenses, please call us on 1800 132 594.

If you do not agree with a decision we have made

This letter is a notice of decision under social security law. If you think the decision to income manage your
payments is wrong, contact us, There is also information on the back of the letter about what you need to
do to ask us to review this decision,

Your BasicsCard

You have been issued with a BasicsCard which you can use at any store or business that displays a
BasicsCard sticker. To find out where BasicsCard is accepted, go to our website humanservices.gov.au
or contact us.

it is important to:
+ Keep your BasicsCard and Personal Identification Number (PIN) safe and secure.
+ Keep your BasicsCard with you and don't leave it with anyone.
« Call 1800 132 594 if your BasicsCard is lost or stolen. This service is available 24 hours a day.

11-1




There are many BasicsCard balance options available, including:
+ BasicsCard Balance Freecall™ 1800 057 111
- Income Management Line 1800 132 594
+ BasicsCard Balance Enquiry Kiosk (to find locations, go to humanservices.gov.au)
« online at humanservices.gov.au (including a mobile friendly site), and
+ on your EFTPOS receipt at selected stores.

If you travel, take your BasicsCard with you as there are a number of places around Australia where you
can use your BasicsCard.

Income Management self service options
You can use Centrelink self service to:
» check your Income Management account balance
- check your BasicsCard account balance
+ view your transaction history, and
+ transfer funds to your BasicsCard.

You can register and access Centrelink self service by going onfine to our website
humanservices.gov.au or by calling 136 240. If you would like to receive our letters online instead of in
the post, please go to our website humanservices.gov.au/centrelinkonlineletters and register.

Additional information

You can get an incentive payment of $250.00 for every 26 continuous weeks you volunteer for income

Management. You do not need to apply for this payment as it is automatically paid and will be income
managed.

If you want help with managing your money like family budgeting, saving for something or managing your
debt, we can refer you to Financial Management Services and Commonwealth Financial Counselling
Services. These services are free and confidential. To find out more about the services available in your
area, call us on 1800 132 594.

Information you should know

If you have any questions or would like more information, go to our website humanservices.gov.au or call
us on 1800 132 594. Please note call charges may apply when you call us from mobile phones.

Yours sincerely

1

Manager
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This is an information notice given under social security law or under

the Student Assistance Act 1973 if it relates to an ABSTUDY or

Assistance for isclated Children payment,

Your rights

if you do not agree with 2 decision we have made:

»  Contact us so we can check the details and explain the decision.

«  Contact us and ask for a review of the decision. We will change it if
it is wrong.

«  Go to the Social Security Appeals Tribunal if you disagree with the
review officer’s decision.

«  Go to the Administrative Appeals Tribunal if you disagree with the
Sacial Security Appeals Tribunal's decision.

All of the above are free of charge.

if you disagree with a decision, contact us as soon as possible, it is

important to ask for a review within 13 weeks of being notified about

the decision. If your request for a review is more than 13 weeks after

being notified and the decision can be changed, you may only receive

your entitlement from the date you requested the review.

There is no time limit for a review of a decision about money you owe
us. However you may have ta pay back the money while the decision
is being reviewed.

Your right to privacy

Your personal information is protected by law and ¢an only be released

to someone eise in special circumstances, where Commonweaith

legisiation authorises or requires, or where you give your permissicn.

The law does, however, allow us to check the information you provide

with other organisations to ensure you are being paid comectly. If you

have concerns about your personal information, you can:

+  Call us or come in to one of our Service Centres and ask to speak
to a Privacy Officer. We can tell you about your rights if you wish
to see and amend your information under the Freedom of
Information Act 1982.

+ (o o our website humanservices.gov.au/privacy and access
our factsheet titled Your Right to Privacy.

To comment on our service

+  Tocomment on the quality of service you received fromus go to
our website humanservices.gov.auffeedhack

- Ilf you have a concern that our Customer Relations staff have not
resolved to your satisfaction, you can call the Commonwealth
Ombudsman on 1300 362 072*.

What you must tell us

You must tell us within 14 days (28 days if residing outside Australia)
if any of the changes listed below happen or are fikely to happen to you
and/or your partner (if you have one). if you get a Reporting and
income Statement, report your earnings or changes in circumstances
on your reporting day.

« Income: Your or your partner's gross income changes. Changes
means your income starts, stops, recommences or amounts vary.
Gross income includes, but is not limited to:

- Earmings: Employment income; if you voluntarily salary sacrifice
earnings into a superannuation fund; paid leave such as annual,
{ong service or sick leave, sick or accident insurance; or
commissions, director’s fees and non-cash fringe benefits from
your employer.

Business: Net profit from sole trader or business operation,

private company or trust that you control; director's fees,

dividends and distributions; or any new involvement or changes
ta your involvement in a business, company or trust.

Pensions and annuities: An income stream from an allccated,

lifetime or term pensions and annuifies; defined benefit pensions

or income streams or pensions from other countries,

Other income: income from rent, boarders or lodgers, lump

sum payments, one-off payments, other regular payments,

regular gifts or allowances, other government payments,
matured fife insurance policies, fringe benefits, or any other
income from any source (including income from other countries).

t
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* Financial Investments: Financial investments attract deemed
income. Tell us if there is a change of $2,000 or more o the value
of your and/for your pariner's combined financial invesiments.
including but not limited to buying and selling shares or managed
investments,.receiving any bonus shares, changes to bank
account balances, changes to details of loans made or you open
any new accounts,

«  Assets: If the value of your and/or your partner's combined
assessable assets change by $1,000 or more. Changes include
buying, recelving, selling or giving away assets. Assets include,
but are not limited to, the value of goods, cars, boats, furniture,
money, investments, real estate (including real estate in other
countries), perscnal properly, any interest in any property, trust or
company, home equity conversion loans, money/loans owed and
any other right or interest in any other asset (including assets in
other countries).

= Gifting assets: When you give away any assets (including cash
or investment) or sell any assets for less than market vaiue.

»  Start or stop work: including unpaid voluntary work, seasonal
work, any form of profession, {rade, business or self-employment.

+  Sick or injured: if you become sick or injured and cannot look for
work or continue studying.

+ Change student status: If you stop studying or apply for, or
change your enrolment or study-load at school, college, university
or other technical institution,

+ leave a training course: If you leave before it ends or are absent
for any period.

* Household: Tell us if you marry; are in or commence a registered
or de facto relationship {either opposite or same sex); reconcile
with a former pariner or start living with someone as their partner;
separate from your partner or your pariner dies; have a baby or
have a child come into your care, start {o share the care of a child,
change the amount of time the child spends living with you orif an
immediate family member dies.

* Maintenance: If you start to get child support/maintenance or the
amount you gel changes.

*  Child Under 22: (even if the change is temporary) Leaves home,
is granted a pension, benefit or allowance, leaves or decides to
leave Australia or returns to Australia after travelling overseas,
stops being a full-time student, starts working or has increased
income, goes fo prison, is admitied to a psychiatric institution or
tumns 16,

= Address: Tell us when you change your residential or postal
address. If your mail is returned to us because you are not at your
address your payments may stop.

+ Rent Assistance: (if you get Rent Assistance) Tell us If you stop
paying rent or the amount of rent changes, start or stop sharing
your accommodation or start to pay rent to a State, Territory or
Commonweaith Housing Authority.

»  Telephone: Have a telephone or the telephone is no longer in
your name.

+  Prison: if you are sent to prison or charged with an offence and
are in custody on remand. :

*  Admission into institution: If you are admitted to an institution.

What you must aiso teil us

»  Travel outside Australia: Tell us before you leave. If you want to
know how your payment and/or cards will be affected while you
are away, we reccmmend you contact us approximately six weeks
before your departure where possible, Please note you must also
telf us if you are going to Norfolk Island.

« Compensation: Tell us within seven days if you or your pariner
will receive, have received or are likely to receive compensation.

« Bank account: Tell us If you close, change or can no ionger use
the account your payments are sent to.




How to tell us
You can tell us about these changes via Self Service (online or phone),
in writing (fax or post) or by visiting one of our Service Centres.

Not telling us or giving false or misleading information is a
serious offence.

if you are not sure about the information you need to provide,
please contact us as soon as possible.
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Customer Reference Number:

Australian Government
Department of Human Services

06 May 2013

Dear
Your Voluntary Income Management Incentive Payment
We have recently assessed your eligibility for the Voluntary Income Management Incentive Payment.

You were eligible to receive this payment for the period 5 Nov 2012 to 5 May 2013. The total amount of
$250.00 has been income managed and has been paid directly into your Income Management account.

if you do not agree with a decision we have made

This letter is a notice of decision under social security law. If you think the decision to-pay you the
Voluntary Income Management Incentive Payment is wrong, contact us. There is also information on the
back of the letter about what you need to do to ask us to review this decision.

Information you should know

If you have any questions or would like more information, go to our website humanservices.gov.au or
call us on 1800 132 594. Please note call charges may apply when you call us from mobile phones.

Yours sincerely

Manager
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Your reference number is

This is an information notice given under social security law or
under the Student Assistance Act 1973 it relates to an
ABSTUDY or Assistance for Isolated Children payment.

Your rights

if you do not agree with a decision we have made:

+ Contact us so we can check the details and explain the
decision.

« Contact us and ask for a review of the decision. We will
change it if it is wrong.

+ (o to the Social Security Appeals Tribunal if you disagree with
the review officer's decision.

+ Go to the Administrative Appeals Tribunal if you disagree with
the Social Security Appeals Tribunal's decision.

All of the above are free of charge.

If you disagree with a decision, contact us as soon as possible. It
is important to ask for a review within 13 weeks of being notified
about the decision. If your request for a review is more than 13
weeks after being notified and the decision can be changed, you
may only receive your entitiement from the date you requested
the review.

There is no time limit for a review of a decision about money you
owe us. However you may have o pay back the money while the
decision is being reviewed.

Your right to privacy

Your personal information is protected by law and can only be

released to someone else in special circumstances, where

Commonwealth legislation authorises or requires, or where you

give your permission. The law does, however, aflow us to check

the information you provide with other organisations to ensure
you are being paid correctly. if you have concems about your
personal information, you can;

+ Call us or come in to one of our Service Centres and ask to
speak to a Privacy Officer. We can tell you about your rights if
you wish to see and amend your information under the
Freedom of Information Act 1982,

« Go to our website humanservices.gov.au/privacy and
access our factsheet titled Your Right to Privacy.

To comment on our service

* To comment on the quality of service you received from us go
to our website humanservices.gov.aulfeedback

+ If you have a concern that our Customer Relations staff have
not resolved to your satisfaction, you can cali the
Commonwealth Ombudsman on 1300 362 072*.

What you must tell us

You must tell us within 14 days {28 days if living outsice
Australia) if any of the changes listed below happen or are likely
to happen to you and/or your partner (if you have one). If you get
a Reporting and Income Statement, report your earnings or
changes in circumstances on your reporting day.

» Income: Your or your pariner’s gross income changes.
Changes means your income starts, stops, recommences or
amounts vary. Gross income includes, but is not limited to:

- Eamnings: Employment income; if you voluntarily salary
sacrifice eamings into a superannuation fund; paid leave
such as annual, long service or sick leave, sick or accident
insurance; or commissions, director’s fees and non-cash
fringe benefits from your employer.

- Business: Net profit from sole trader or business
operation, ptivate company or trust that you control;
director’s fees, dividends and distributions; or any new
involvement or changes to your involvement in a business,
company or trust.

130213 8CH-0

- Pensions and annuities: An income stream from an
allocated, lifetime or term pensions and annuities, defined
benefit pensions or income streams or pensions from other
countries.

- Other income: Income from rent, boarders or lodgers,

lump sum payments, one-off payments, other regular
payments, regular gifts or allowances, other government
payments, matured fife insurance policies, fringe benefits,
or any other income from any source (including income
from other countries).
Financial Investments: Financial investments attract
deemed income. Tell us if there is a change of $2,000 or
more to the value of your and/or your partner's combined
financial investments. Including but not limited to buying
and selling shares or managed investments, receiving any
bonus shares, changes o bank account balances, changes
to details of loans made or you open any new accounts.

Assets: If the value of your and/or your partner's combined
assessable assets change by $1,000 or more. Changes
include buying, receiving, selfing or giving away assets.
Assets include, but are not limited to, the value of goods,
cars, boats, furniture, money, investments, real estate
(including real estate in other countries), personal property,
any interest in any property, trust or company, home equity
conversion loans, moneylloans owed and any other right or
interest in any other asset (including assets in other
countries}.

Gifting assets: When you give away any assets {including
cash or investment) or sell any assets for less than market
value.

Start or stop work: Including unpaid or voluntary work,
seasonal work, any form of profession, trade, business or
self-employment.

Sick or injured: If you become sick or injured ang cannot
look for work or continue studying.

Change student status: If you stop studying or apply for,
or change your enrolment or study-load at schodl, college,
university or other technical institution.

Leave a training course: |f you leave before it ends or are
absent for any period.

Household: Tell us if you marry; are in or commence a
registered or de facto relationship (either opposite or same
sex); recancile with a former partner or start living with
someone as their partner; separate from your partner or
your partner dies; have a baby or have a child come into
your care, start fo share the care of a child, change the
amount of time the child spends living with you or if an
immediate family member dies.

Maintenance: If you start to get child support/maintenance
or the amount you get changes.

Child Under 22: {even if the change is temporary) Leaves
home, is granted a pension, benefit or allowance, leaves or
decides to leave Australia or returns o Australia after
traveliing overseas, stops being a full-time student, starts
working or has Increased income, goes to prison, is
admitted to a psychiatric institution or turns 16.

Address: Tell us when you change your residential or
postal address, If your mail is returned to us because you
are not at your address your payments may stop.

Rent Assistance: (if you get Rent Assistance) Tell us if
you stop paying rent or the amount of rent changes, start or
stop sharing your accommodation or start to pay rent to a
State, Territory or Commonwealth Housing Authority.
Telephone: Have a telephone or the telephone is no longer
in your name.

Prison: If you are sent to prison or charged with an offence
and are in custody on remand.

Admission into institution: if you are admitted to an
institution,
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What you must aiso telf us

* Travel outside Australia: Tell us before you leave. if you
want to know how your payment andfor cards will be affected
while you are away, we recommend you contact us
approximately six weeks before your departure where
possible, Piease note you must also tell us if you are going to
Norfolk island.

+ Compensation: Tell us within seven days if you and/or your
partner will receive, have received or are likely lo receive
compensation.

+ Bank account: Tell us if you close, change or can no longer
use the account your payments are sent to.

How to tell us

You can tell us about these changes via Self Service (online or
phone), in writing (fax or post) or by visiting one of our Service
Cenires.

Not telling us or giving false or misteading information is a
serious offence.

If you are not sure about the information you need to
provide, please contact us as soon as possible.,
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Customer Reference Number:

Australian Government
Department of Human Services

15 February 2013

Dear
Your payments are now being income managed

We spoke to you recently about Income Management and what this means for you. A decision has been
made to income manage your payments from 15 February 2013 to 15 May 2013.

Why you are being income managed

Your payments are being income managed because the Department For Child Protection has referred you
for Income Management for 3 months. If you would like to discuss why the Department For Child
Protection has referred you or how long you have been referred for Income Management, please contact
the Department For Child Protection.

Your expenses
You have told us that you would like us to pay the below expenses from your income managed money.
Current Allocations For Amount How Often Next Payable
HOMESWEST IM Government $215.80  Fortnightly 01/03/2013
Housing Rent
BasicsCard BasicsCard $100.00  Fortnightly 28/02/2013
Transfer
BasicsCard BasicsCard $150.00  Fortnightly 01/03/2013
Transfer

We will start paying these expenses from your next available payment. if you want to change your
expenses, please call us on 1800 132 594,

If you do not agree with a decision we have made

This letter is a notice of decision under social security law. If you think the decision to income manage your
payments is wrong, contact us. There is also information on the back of the letter about what you need to
do to ask us to review this decision.
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Your BasicsCard

You have been issued with a BasicsCard which you can use at any store or business that displays a
BasicsCard sticker. To find out where BasicsCard is accepted, go to our website humanservices.gov.au
or contact us.

ltis important to:
+ Keep your BasicsCard and Personal ldentification Number (PIN) safe and secure.
+ Keep your BasicsCard with you and don't leave it with anyone.
+ Call 1800 132 594 if your BasicsCard is lost or stolen. This service is available 24 hours a day.

There are many BasicsCard balance options available, including:
+ BasicsCard Balance Freecal™ 1800 057 111
+ Income Management Line 1800 132 594
- BasicsCard Balance Enquiry Kiosk {to find locations, go to humanservices.gov.au)
« online at humanservices.gov.au (including a mobile friendly site), and
+ on your EFTPOS receipt at selected stores.

If you travel, take your BasicsCard with you as there are a number of places around Australia where you
can use your BasicsCard.

Income Management self service options
You can use Centrelink self service to:
« check your Income Management account balance
» check your BasicsCard account balance
* view your transaction history, and
« transfer funds to your BasicsCard.

You can register and access Centrelink self service by going online to our website
humanservices.gov.au or by calling 136 240. If you would like to receive our letters online instead of in
the post, please go to our website humanservices.gov.au/centrelinkonlineletters and register.

Additional information

You may be able to get a Matched Savings Scheme Payment, This means for each doliar you save in your
personal bank account we may match that amount, up to a maximum of $500.00. If you want more
information about the Matched Savings Scheme Payment, go to our website humanservices.gov.au or
contact us.

If you want help with managing your money like family budgeting, saving for something or managing your
debt, we can refer you to Financial Management Services or Commonwealth Financial Counselling
Services. These services are free and confidential. To find out more about the services available in your
area, call us on 1800 132 594.

Information you shoutd know

If you have any questions or would like more information, go to our website humanservices.gov.au or cail
us on 1800 132 594. Please note call charges may apply when you call us from mobile phones.

Yours sincerely

Manager
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This Is an Information notice given under social security faw or under
the Student Assistance Act 1973 it relates to an ABSTUDY or
Assistance for Isolated Children payment.

Your rights

If you do not agree with a decision we have made:

«  Contact us so we can check the details and explain the decision.

» Contact us and ask for a review of the decision. We will change it if
it is wrong.

+  Goto the Social Security Appeals Tribunal if you disagree with the
review officer's decision.

«  Goto the Administrative Appeals Tribunal if you disagree with the
Social Security Appeals Tribunal's decision.

All of the above are free of charge.

if you disagree with a decision, contact us as soon as possible. It is

important to ask for a review within 13 weeks of being notified about

the decision. if your request for a review is more than 13 weeks after
being notified and the decision can be changed, you may only receive
your entitlement from the date you requested the review.

There is no time limit for a review of a decision about money you owe

us. However you may have 10 pay back the money while the decision

is being reviewed.

Your right to privacy

Your personal information is protected by law and can only be released

to someone else in special cicumstances, where Commonwealth

legislation authorises or requires, or where you give your permission.

The law does, however, allow us to check the information you provide

with other organisations to ensure you are being paid cormectly. If you

have concerns about your personal information, you can:

»  Call us or come in to one of our Service Centres and ask to speak
to a Privacy Officer. We can tell you about your rights if you wish
to see and amend your information under the Freedom of
Information Act 1982.

*  Go to our website humanservices.gov.aulprivacy and access
our factsheet titled Your Right to Privacy.

To comment on our service

» To comment on the quality of service you received from us go to
our website humanservices.gov.au/feedhack

+ Ifyou have a concern that our Customer Relations staff have not
resolvad to your satisfaction, you can call the Commonwealth
Ombudsman on 1300 362 072*,

What you must tell us

You must tell us within 14 days (28 days if residing outside Australia)
it any of the changes listed below happen or are likely to happen to you
andjor your partner (if you have one). If you get a Reporting and
Income Statement, report your earnings or changes in circumstances
on your reporting day.

+ Income: Your or your partner's gross income changes. Changes
means your income starls, stops, recommences of amounts vary.
Gross income includes, but is not limited to:

- Eamings: Employment income; if you voluntarily salary sacrifice
earnings into a superannuation fund; paid leave such as annual,
long service or sick leave, sick or accident insurance; or
commissions, director’s fees and non-cash fringe benefits from
your employer.

Business: Net profit from sole trader or business operation,

private company or trust that you control; director’s fees,

dividends and distributions; or any new involvement or changes
to your involvement in a business, company or trust.

Pensions and annuities: An income stream from an allocated,

lifetime or term pensions and annuities; defined benefit pensions

or income streams or pensions from other countiies.

Other income: Income from rent, boarders or lodgers, lump

sum payments, one-off payments, other regular payments,

regular gifts or allowances, other government payments,
matured life insurance policies, fringe benefits, or any other
income from any source (Including income from other countries).

t

+
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» Financial Investments: Financial investments atiract deemed
income. Tell us if there is a change of $2,000 or more to the value
of your and/or your partner's combined financial investments.
Including but not limited to buying and selling shares or managed
investments, recelving any bonus shares, changes to bank
account balances, changes to details of loans made or you open
any new accounts.

- Assets: |f the value of your andfor your partner's combined
assessable assets change by $1,000 or more. Changes include
buying, receiving, selling or giving away assels. Assels include,
but are not limited to, the value of goods, cars, boats, furniture,
money, investments, real estate (including real estate in other
countries), personal property, any interest in any properly, trust or
company, home equity conversion loans, money/loans owed and
any other right or interest in any other asset (including assets in
other countries).

+  Gifting assets: When you give away any assets (including cash
or investment) or sell any assets for less than market value.

*  Start or stop work: Including unpaid voluntary work, seasonal
waork, any form of profession, trade, business or self-employment.

+  Sick or injured: If you become sick or injured and cannot look for
work or continue studying.

+ Change student status: If you stop studying or apply for, or
change your enrolment or study-load at school, college, university
or other technical institution.

+ Leave a training course: If you leave before it ends or are absent
for any period,

* Household: Tell us if you marry, are in or commence a registered
or de facto relationship (either opposite or same sex); reconcite
with a former partner or start living with someone as their partner;
separate from your partner or your partner dies; have a baby or
have a child come into your care, start to share the care of a child,
change the amount of time the child spends living with you orifan
immediate family member dies.

*  Maintenance: If you start to get child support/maintenance or the
amount you get changes.

«  Child Under 22: (even if the change is temporary) Leaves home,
is granted a pension, benefit or allowance, Jeaves or decides to
leave Australia or returns to Australia after travelling overseas,
stops being a full-time student, starts working or has Increased
income, goes to prison, is admitted to a psychiatric institution or
turns 16.

»  Address: Tell us when you change your residential or postal
address. If your mail is returned to us because you are not at your
address your paymenis may stop.

* Rent Assistance: (if you get Rent Assistance) Telt us if you stop
paying rent or the amount of rent changes, start or stop sharing
your accommodation or start to pay rent to a State, Temitory or
Commonwealth Housing Authority.

* Telephone: Have a telephone or the telephone is no longer in
your name.

+ Prison: if you are sent to prison or charged with an offence and
are in custody on remand,

* Admission inte institution: if you are admitted to an institution.

What you must also tell us

* Travel outside Australia: Tel] us before you leave, If you wantto
know how your payment and/or cards will be affected white you
are away, we recommend you contact us approximately six weeks
before your departure where possible, Please note you must also
tell us if you are going to Norfolk island.

+ Compensation: Tell us within seven days if you or your partner
wiil receive, have received or are likely to receive compensation.

+ Bankaccount: Tell us if you close, change or can no longer use
the account your payments are sent to,




How to tell us

You can tell us about these changes via Seif Service (online or phone},
in writing (fax or post) or by visiting one of our Service Centres.

Not telling us or giving false or misleading information is a
serious offence.

#f you are not sure about the information you need to provide,
please contact us as soon as possible.
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Customer Reference Number:

Australian Government
Department of Human Services

'

11 February 2013

Dear
Your payments will continue to be income managed

Your payments are currently being income managed and we have been paying some expenses from your
income managed money.

Why you are being income managed

A case worker from the Department Of Children And Families has decided that your payments shouid
continue to be income managed. If you would like to discuss why the Department Of Children And
Families has referred you or how long you have been referred for Income Management, please contact the
Department Of Children And Families.

What this means for you
* Your payments will continue to be income managed to 09 May 2013.
+ Any expenses currently being paid from your income managed money will continue.
« You can continue to use your BasicsCard.

Your expenses

You have told us that you would like us to pay the below expenses from your income managed money.
Current Allocations For Amount How Often Next Payable
NORTHERN iM Government $168.00  Fortnightly 19/02/2013
TERRITORY HOUSING  Housing Rent
SADADEEN PRIMARY IM Nutrition $47.82  Fortnightly 18/02/2013
SCHOOL COUNCIL Program
CENTRE BUSH BUS IM Travel And $50.00  Fortnightly 19/02/2013
PTY LTD Transport
BasicsCard BasicsCard $350.00  Fortnightly 18/02/2013

Transfer

We will continue paying these expenses from your next available payment. If you want to change your
expenses, please call us on 1800 132 594.

If you do not agree with a decision we have made

This letter is a notice of decision under social security law. If you think the decision to income manage your
payments is wrong, contact us. There is also information on the back of the letter about what you need to
do to ask us to review this decision.

i




Additional information

You may be able to get a Matched Savings Scheme Payment. This means for each dollar you save in your
personal bank account we may match that amount, up to a maximum of $500.00. If you want more
information about the Matched Savings Scheme Payment, go to humanservices.gov.au or contact us.

If you want help managing your money like family budgeting, saving for something or managing your debt,
we can refer you to Financial Management Services or Commonwealth Financial Counselling Services.

These services are free and confidential. To find out more about the services available in your area, call us
on 1800 132 594.

Information you should know
If you have any questions or would like more information, go to humanservices.gov.au or call us on

1800 132 594. Please note cali charges may apply when you call us from mobile phones.

Yours sincerely

Manager

130221 BCH-0 1
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This is an information notice given under social security law or under

the Student Assistance Act 1973if it relates to an ABSTUDY or

Assistance for Isofated Children payment.

Your rights

lf you do not agree with a decision we have made:
Contact us so we can check the details and explain the decision.

«  Contact us and ask for a review of the decision, We will change it if
it is wrong.

+  Go to the Social Security Appeals Tribunal if you disagree with the
review officer’s decision.

«  Go to the Administrative Appeals Tribunal if you disagree with the
Sacial Security Appeals Tribunal's decision.

All of the above are free of charge.

If you disagree with a decision, contact us as soon as possible. Itis
important to ask for a review within 13 weeks of being notified about
the decision. If your request for a review is more than 13 weeks after
being notified and the decision can be changed, you may only receive
your entitlement from the date you requested the review.

There is no lime limit for a review of a decision about money you owe
us. However you may have to pay back the money while the decision
is being reviewed.

Your right to privacy

Your personal information is protected by law and can only be released

to someone else in special circumstances, where Commonweaith

legislation authorises or requires, or where you give your permission.

The law does, however, allow us to check the information you provide

with other organisations to ensure you are being paid comectly. If you

have concerns about your personal information, you can:

»  Call us or come in to one of our Service Centres and ask to speak
to a Privacy Officer. We can tell you about your rights if you wish
to see and amend your information under the Freedom of
Information Act 1982.

«  Go to our website humanservices.gov.aufprivacy and access
our factsheet titled Your Right to Privacy.

Ta comment on our service

+ To comment on the quality of service you received from us go to
our website humanservices.gov.auffeedback

+ Ifyou have a concemn that our Customer Relations staff have not
resolved to your satisfaction, you can call the Commonwealth
Ombudsman on 1300 362 072*,

What you must tell us

You must tell us within 14 days (28 days if residing outside Australia)
if any of the changes listed below happen or are likely to happen to you
and/or your pariner (if you have one}, If you get a Reporting and
Income Statement, report your earnings or changes in circumstances
on your reporting day.

+ Income: Your or your partner's gross income changes. Changes
means your income starts, stops, recommences or amounts vary.
Gross income includes, but is not limited to:

- Eamings: Employment income; if you voluntarily salary sacrifice
eamnings into a superannuation jund; paid leave such as annual,
long service or sick leave, sick or accident insurance; or
commissions, director's fees and non-cash fringe benefits from
your employer.

- Business: Net profit from sole trader or business operation,
private company or trust that you control; director's fees,
dividends and distributions; or any new involvement or changes
to your involvement in a business, company or trust.

- Pensions and annuities: An income stream from an allocated,
lifetime or term pensions and annuliles; defined benefit pensions
or income streams or pensions from other countries.

- Other income: Income from rent, boarders or lodgers, lump
sum payments, one-off payments, other regular payments,
regular gifis or allowances, other government payments,
matured life insurance policies, fringe benefits, or any other
income from any source (including income from other countries).
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« Financial Investments: Financial investmenits attract deemed
income, Tell us if there is a change of $2,000 or more to the value
of your and/for your pariner's combined financial investments.
Including but not limited to buying and selling shares or managed
investments, receiving any bonus shares, changes to bank
account balances, changes to details of loans made or you open
any new ascounts.

+  Assets: If the vaiue of your and/or your partner's combined
assessable assets change by $1,000 or more. Changes include
buying, receiving, selling or giving away assets. Assets include,
but are not limited to, the value of goods, cars, boats, furniture,
money, investments, real estate (including real estate in other
countries), personal property, any interest in any property, trust or
company, home equity conversion loans, money/oans owed and
any other right or interest in any other asset (including assets in
other countries).

«  Gifting assets: When you give away any assets (including cash
or investment} or sell any assets for less than market value.

= Start or stop work: including unpaid voluntary work, seasonal
work, any form of profession, trade, business or self-empioyment.

+  Sick or injured: If you become sick or injured and cannot look for
work or continue studying.

+» Change student status: If you stop studying or apply for, or
change your enrolment or study-load at school, college, university
or ather technical institution.

+ Leave a training course: If you leave before it ends or are absent
for any period.

+ Household: Tell us if you marry; are in or commence a registered
or de facto relationship (either opposite or same sex); reconcile
with a former partner or start living with someone as their partner;
separate from your partner or your pariner dies; have a baby or
have a child come into your care, start to share the care of a child,
change the amount of time the child spends living with you orif an
immediate family member dies.

* Maintenance: if you start to get child support/maintenance or the
amount you get changes.

»  Child Under 22: (even if the change is temporary) Leaves home,
is granted a pension, bensfit or allowance, leaves or decides to
leave Australia or returns to Australia after travelling overseas,
stops being a full-time student, starls working or has increased
income, goes fo prison, is admitted to a psychiatric institution or
turns 186.

» Address: Tell us when you change your residential or postal
address. If your mail is returned to us because you are not at your
address your paymenis may stop.

+  Rent Assistance: (if you get Rent Assistance) Tell us if you stop
paying rent or the amount of rent changes, start or stop sharing
your accornmodation or start {o pay rent to a State, Teritory or
Commonwealth Housing Authority.

» Telephone: Have a telephone or the telephone is no lenger in
your name,

+  Prison: If you are sent to prison or charged with an offence and
are in custody on remand.

»  Admission into institution: if you are admitted to an institution.

What you must also tell us

+  Travel outside Australia: Tell us before you leave. If you want to
know how your payment andfor cards will be affected while you
are away, we recommend you contact us approximately six weeks
before your departure where possible. Please note you must also
tell us if you are going to Norfolk Isfand.

- Compensation: Tell us within seven days if you or your pariner
will receive, have received or are likely to receive compensation.

+  Bank account: Tell us if you close, change or can no longer use
the account your payments are sent to.




How to teli us

You can tell us about these changes via Self Service {online or phone),
in writing (fax or post) or by visiting one of our Service Centres.

Not telling us or giving false or misleading information is a
serious offence.

if you are not sure about the infarmation you need to provide,
please contact us as soon as possible.
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