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Question:

a)

b)

<)

Please list current debt prevention initiatives. Provide details of any activities
involving students and shop assistants, and the outcomes of these activities.

Provide details of the expenditure on debt prevention in the last two financial
years.

How many staff are engaged in debt prevention activities? Provide details of their
activities.

Answer:

a)

b)

Debt prevention is an integral part of service delivery for the department and a
pilot project ‘Regular confirmation for TAFE students’, funded from the 2010-11
Budget measure ‘New approaches to fraud and support compliance’ focuses on
the risk that TAFE students fail to report any changes in enrolment status.

No specific activities have been undertaken for shop assistants. They are covered
by more general income related interventions.

It is not possible to provide a separate figure on debt prevention expenditure in the
last two financial years.

Debt prevention activities are the responsibility of all department staff and the
philosophy is for staff to ‘get it right’ the first time to ensure that customers are
not adversely affected.




