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Senator Siewert asked:

What are the specific costs associated with the cultural awareness training of GBMs? Has
there been any evaluation of the training provided? If so, where is it reported?

Answer:
As part of the Remote Service Delivery strategy, the Commonwealth has spent $919,000 on

cultural awareness training including the Government Business Managers. This element will
be evaluated as part of the RSD NPA evaluation and review processes.



