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Senator Cash asked: 
 
Do you know if the service was actually working on Tuesday 30 November 2010 and 
Wednesday 1 December 2010?  Please provide the number of staff who were rostered on to 
take calls on these days. 
 
Answer: 
 
Yes, the service was working. 
 
The counsellors on shift for 30 November and 1 December 2010 were as follows: 
 

30 November 
Day 4 Counsellors 
Evening 5 Counsellors 
Night    2 Counsellors 

 
1 December  

Day 3 Counsellors 
Evening 4 Counsellors 
Night    2 Counsellors 

 
 
 


