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Senator Cash asked:

1. How many calls have been received by the 180BHEECT service since its
commencement?

2. What is the average duration of each call?

3. What is the average waiting time for each call?

Answer:

1. From 1 October to 31 December 2010, 1800 RESP&SWered 2,169 calls.

2. 19.4 minutes.

3. The average waiting time for all calls was 3i&@utes. Over 70% of calls were answered
within 30 seconds.



