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Senator Cash asked: 
 
Minister Ellis said 1800 RESPECT will give callers access to qualified and specialist 
counsellors who will provide counselling, information, advice, and referrals, free of 
charge.   
1. What qualifications does each of the staff members have?   
2. What checks are done to ensure that the qualifications are true and correct?   
3. How many specialist counsellors are employed on the 1800 RESPECT hotline? 
 
Answer: 
 
1. Staff must have a degree in Social Work, Psychology or equivalent and at least 
three years counselling experience.  
 
2. Counsellors are recruited through a specialist recruitment agency.  All 
qualifications and statements of employment are verified. 
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