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Senate Standing Committee on Community Affairs

QUESTIONS ON NOTICE
Additional Estimates 2009-2010

Outcome 4 - Employment & Participation Policy

DEEWR Question No.CA0026_10

Senator Scullion asked on 12/02/2010, Hansard page 42.

Question

DEPARTMENTALLY BROKERED TRAINING COURSES

Mr Griew—I have a couple of examples of a number of departmentally brokered
training courses we have assisted particular employers with through the covenant.
There were 11 participants in ISS Facility Services through on-the-job training. With
Fortescue Metals Group we helped broker training through the Pundulmurra TAFE in
Port Hedland. For the Australasian Maritime Institute we also helped organise
maritime preemployment training. There are a number of examples where we have
worked with the covenant and employers. Senator SCULLION—This is in maritime
pre-employment? Mr Griew—The last one was pre-training for employment in the
maritime industry with a particular employer. Senator SCULLION—So that is the
petroleum offshore— Mr Griew—I would have to take on notice, unless the Ms Wood
has the answer to that question, who that particular company works with.

Answer

The maritime pre-employment training course referred to, was run by Australasian
Maritime Institute Pty Ltd. Ten positions were contracted.
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Senate Standing Committee on Community Affairs

QUESTIONS ON NOTICE
Additional Estimates 2009-2010

Outcome 4 - Employment & Participation Policy

DEEWR Question No.CA0027_10

Senator Scullion asked on 12/02/2010, Hansard page 42.

Question

INDIGENOUS AUSTRALIANS IN AUSTRALIAN EMPLOYMENT COVENANT

Senator SCULLION—As part of the Australian government’s role in supporting the
Australian Employment Covenant I understand you were going to be assisted in
tracking some of the positions that go through. Are you able to tell me how many
Indigenous Australians who were placed into work under the covenant are still
employed or the amount who have gone, just so I can get an idea of the retention
rates? Ms Wood—One of our performance indicators through our arrangements with
the covenant is retention in employment at 26 weeks. That is our measuring point, so
we know that, of the 622 that have commenced employment, 88 have reached the 26-
week mark. I do not have information about people that have moved out of
employment. Senator SCULLION—Perhaps you could help me with that figure so I
can understand it. Ms Wood—Sure. Senator SCULLION—Of the 622, you say the
figure of 88 having passed the 26-week mark is probably not right. So 622 could well
be the number of people who simply have not been employed for the full 26 weeks?
Mr Griew—Or have not yet reached the 26-week point, bearing in mind we are six
months into a new employment system. Senator SCULLION—I am trying to get a feel
for how many people are going into the system and staying in the system. Could
these all be still in the system? Mr Griew—We will take on notice some further way of
analysing that for you.

Answer

The Department of Education, Employment and Workplace Relations has provided
the following response.

The Australian Employment Covenant Executive is responsible for collecting
information on the participation in the Covenant and reporting verified outcomes to
DEEWR. The department is currently awaiting a report from the AEC Executive. In
the case of those participants who have received the direct support of DEEWR
programs and are therefore tracked in departmental systems, the following figures
can be reported.

As at 25 February 2010 departmental systems showed 121 AEC employment
commencements.Of those:

§ 91 (75%) were in employment;
o 29 (24%) had resulted in 26 week outcomes;
o 62 (51%) were in employment but for a shorter period of time than

would allow for a claim for a 26 week outcome to be made. (It maybe
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not enough time had elapsed in the course of their employment or
their employment service provider or employer hasn't yet claimed a 26
week outcome. It is also possible that some of this group have
dropped out of work but notification of this has yet to be received)

§ 21 (17%) had left the employment recorded in the system before 26 weeks (It
is possible that some may have left for other employment); and

§ 9 (8%) whose status was unclear in the system but is likely to be resolved
over time as information is updated.

As at 28 February 2010 AEC advised that 903 peoplehad commenced employment
and 218 people had reached the 26-week mark.
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Senate Standing Committee on Community Affairs

QUESTIONS ON NOTICE
Additional Estimates 2009-2010

Outcome 4 - Employment & Participation Policy

DEEWR Question No.CA0028_10

Senator Boyce asked on 12/02/2010, Hansard page 44.

Question

JOB SERVICES AUSTRALIA - TORRES STRAIT ISLANDERS

Mr Griew—  .....Ninety per cent of 8,903 CDEP participants in remote area CDEPs
that are continuing, but from before the changes in policy, are now enrolled with Job
Services Australia providers, who will support them for movement into the
mainstream labour market. So, in terms of a set of results, that is a fairly significant
outcome. Senator BOYCE—Do you have figures for the Torres Strait? Mr Griew—I
would have to take that on notice in order to break that down between Aboriginals
and Torres Strait Islanders.

Answer

As at 29 January 2010, there were 1280 Torres Strait Regional Authority CDEP
participants. Of these about a third (405) were registered with Job Services Australia
providers.
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Senate Standing Committee on Community Affairs

QUESTIONS ON NOTICE
Additional Estimates 2009-2010

Outcome 4 - Employment & Participation Policy

DEEWR Question No.CA0029_10

Senator Scullion asked on 12/02/2010, Hansard page 46.

Question

INDIGENOUS JOB SEEKERS

Senator SCULLION—Would you be able to give me a figure on how many individuals
are falling out of the system? In other words, those people with whom we have tried
our best but are simply not turning up or for whatever reason. The set of
requirements would say that they require some sort of a breaching or punitive
measure. Mr Griew—I can give you some figures on compliance action. Senator
SCULLION—Would you be able to give me those figures in just this one
demographic of CDEP non-remote? Mr Griew—I would have to take that on notice.

Answer

CDEP continues to operate in remote areas where there are no viable labour
markets. In the non-remote locations where CDEP reduced in size or closed from 30
June 2009, a total of 116 ‘applied’ compliance actions have been taken in respect of
the 1964 former participants who have moved onto an income support payment with
participation requirements. The following table provides a breakdown of the
compliance action.

Compliance Action Compliance Applied
Connection Failures* 85
No Show No Pay Failures 22
Reconnection Failures 3
Unemployment Non Payment Periods 6
Total 116

*  A connection failure occurs where a job seeker fails to attend an appointment
without a reasonable excuse. There is no financial penalty for a Connection Failure;
rather the job seeker is given a requirement to attend a further appointment (a
reconnection requirement). If they then fail to attend that further appointment, and do
not have a reasonable excuse, this is a Reconnection Failure, and they will stop
being paid until they do successfully reconnect.
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Senate Standing Committee on Community Affairs

QUESTIONS ON NOTICE
Additional Estimates 2009-2010

Outcome 4 - Employment & Participation Policy

DEEWR Question No.CA0030_10

Senator Siewert asked on 12/02/2010, Hansard page 46.

Question

CDEP FIGURES PER STATE

Senator SIEWERT—I want to quickly go back to the CDEP question. Is it possible to
provide us with a breakdown of the figures per state? Maybe you could take that on
notice. Is that possible? If you have got it there, could you table it? Mr Griew—We will
take it on notice.

Answer

The Department of Education, Employment and Workplace Relations has provided
the following response.

The Department of Education, Employment and Workplace Relations does not have
portfolio responsibility for Community Development Employment Projects (CDEP).
Responsibility for CDEP resides with the Department of Families, Housing,
Community Services and Indigenous Affairs.
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Senate Standing Committee on Community Affairs

QUESTIONS ON NOTICE
Additional Estimates 2009-2010

Outcome 4 - Employment & Participation Policy

DEEWR Question No.CA0031_10

Senator Siewert asked on 12/02/2010, Hansard page 47.

Question

INCOME SUPPORT STATUS OF PARTICIPANTS AFFECTED BY CDEP
CLOSURES OR REDUCTIONS

Senator SIEWERT—I would like to ask one clarification question about when we went
through the CDEP figure of 1,964: if you were not in the category of those who had gone
on to some form of income support, and you were not in the job placement category, my
rough calculation is that there was around 400 left there—do you know what is
happening with those not quite 400? Mr Griew—We may have to take that on notice to
give you more detail and breakdown if you want it, but the kinds of reasons that a person
might be there six months later would include getting a job, their spouse may have
earnings that preclude them or they may have chosen not to apply—there is a significant
number of the Indigenous population not actually in the labour force, which is an issue
the minister alluded to earlier. This is not just a matter of dealing with the unemployed;
there is the range of other strategies that the minister mentioned, which are focused on
this group as well. But there can be a range of those reasons. Some people in this
population could also access Job Services Australia if they chose to, depending on
spouse income or people with parenting duties as well. That would be the sort of reason
that people are in that group.

Answer

No additional breakdown is available for this group.  The department does not hold
current information about former CDEP participants who are not receiving income
support nor participating in employment services.  As part of the CDEP transition
Centrelink made at least two contact attempts to ensure all affected participants were
made aware of their income support options and to provide assistance in applying. It
is up to former CDEP participants as to whether or not they apply for income support.
Individuals are not required to provide reasons for not applying.
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Senate Standing Committee on Community Affairs

QUESTIONS ON NOTICE
Additional Estimates 2009-2010

Outcome 4 - Employment & Participation Policy

DEEWR Question No.CA0032_10

Senator Boyce asked on 12/02/2010, Hansard page 48.

Question

CAPE YORK INCOME MANAGEMENT WELFARE REFORM TRIAL

Senator BOYCE—My next questions go to the Cape York income management
welfare reform trial, which Senator Furner asked some questions about last night. In
the comment that was provided last evening they talked about 40 real jobs being
created in Cape York as a result of the CDEP reform. Are you able to give me some
more information about you mean by a ‘real job’? Dr Harmer—Jo may be able to, but
I would have to take that on notice. The people who would know the answers to that
specifically are now not here, because they were here for the welfare reform part of
Families. Ms Wood—I can speak to that with a certain level of detail, but there might
be some more detail that I do not have. Those 40 jobs are similar to the other CDEP
jobs that Mr Griew was talking about, where the government has funded roles in
government service delivery that have previously relied on CDEP to deliver
government services. I do not think I have the details of the specific jobs in Cape
York, but that is the kind of roles they are. Senator BOYCE—Would it be able to be
broken down into types of jobs? Ms Wood—Yes.

Answer

In 2009 a total of177 positions were created by the Commonwealth and Queensland
State Government inCape York under the Indigenous Economic Participation
National Partnership and 40 positions under the Cape York Welfare Reforms. These
jobswere created in health and community care, child care, education, municipal
services, rangers, broadcasting and art centre support, night patrol and community
liaison positions.
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Senate Standing Committee on Community Affairs

QUESTIONS ON NOTICE
Additional Estimates 2009-2010

Outcome 4 - Employment & Participation Policy

DEEWR Question No.CA0033_10

Senator Boyce asked on 12/02/2010, Hansard page 48.

Refers to previous Human Services Question No HS18.

Question

NEWSTART ALLOWANCES BROKEN DOWN BY STATE FOR INDIGENOUS JOB
SEEKERS AND YOUTH ALLOWANCE

Senator BOYCE—Thank you. I just wanted to clarify that. I appreciate that you
possibly do not have these figures. The figures given were for the Newstart
allowances broken down by state for Indigenous job seekers and youth allowance. In
both cases, Queensland had substantially higher figures than any other state or
territory. Are you able to explain why this is? Ms Caldwell—We would have to take
that on notice.

Answer

The higher number of Indigenous job seekers on New Start Allowance and Youth
Allowance doing work experience activities in Queensland is likely a function of the
density of the Indigenous population in that state, compared to other states.
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Senate Standing Committee on Community Affairs

QUESTIONS ON NOTICE
Additional Estimates 2009-2010

Outcome 4 - Employment & Participation Policy

DEEWR Question No.CA0034_10

Senator Boyce asked on 12/02/2010, Hansard page 49.

Question

CAPE YORK REGIONAL PARTNERSHIP

Mr Griew—Yes. I have met people there who are working in that role, but there is
further work going on with that community. In Weipa there is a regional partnership
agreement with the Minerals Council and three Cape York communities in and
around Weipa focusing on economic development and work readiness. That is a $2.4
million investment. There are a number of business mentors that we are funding in
Weipa, in the western cape. There is an employment strategy in Aurukun to link
communities with opportunities arising from the Chalco mining venture. Senator
BOYCE— Perhaps, Mr Griew, if you could provide me with a list on notice including
the numbers who are in actual employment and perhaps, if you have data on people
who are in training, those numbers as well. Mr Griew—We can do that if you wish.

Answer

The Department of Education, Employment and Workplace Relations has provided
the following response.

Senator Boyce requested data for both Mossman Gorge Gateway project and the
communities involved in the regional partnership agreement with the Minerals
Council. The Department is able to provide information on Mossman Gorge but the
information available for Western Cape York is for an area that approximates the
communities involved in the regional partnership agreement with the Minerals
Council.

The numbers for people in jobs and training in the Mossman Gorge Gateway are as
follows:
· 54 commencements into training
· 8 commencements into employment

Employment and training initiatives funded through the Indigenous Employment
Programin Cape York Western Cape communities from 9 June 2008 to 
28 February 2010 have delivered:
· 299 commencements into pre employment
· 83 commencements into employment

It should be noted that outcomes for the projects have not been finalised, therefore
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figures are expected to change.

In addition jobs in government service delivery have been funded directly (refer to
CA0032_10).
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Senate Standing Committee on Community Affairs

QUESTIONS ON NOTICE
Additional Estimates 2009-2010

Outcome 4 - Employment & Participation Policy

DEEWR Question No.CA0035_10

Senator Boyce asked on 12/02/2010, Hansard page 49.

Question

40 NEW JOBS IN CAPE YORK

Senator BOYCE—Are there any police on that list? Mr Harmer—I do not know, but
we will cover that when we give you the 40 jobs. Senator BOYCE—Okay. Mr
Griew—The number I have here in my brief here suggests that there may be some
number more than that—about 177. Mr Harmer—Yes, 40 sounds low to me, but I
would just like to check. Mr Griew—We will check it out. Senator BOYCE—It is 40
‘real’ jobs, so perhaps we need to define ‘real’ as well Ms Wood—I can clarify that
issue. There have actually been two stages of this in the cape. There were the initial
40 jobs that supported the Cape York Welfare Reform pilots in those four
communities and there have been some additional jobs funded under the National
Partnership Agreement on Indigenous Economic Participation through COAG. Some
more positions in the cape have been supported through that. Senator
BOYCE—Perhaps you had better give us relevant dates if it is time-sensitive
information. Ms Wood—We can do that.

Answer

The Department of Education, Employment and Workplace Relations has provided
the following response.

Refer to CA0032_10 for answer.
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Senate Standing Committee on Community Affairs

QUESTIONS ON NOTICE
Additional Estimates 2009-2010

Outcome 4 - Employment & Participation Policy

DEEWR Question No. CA0036_10

Senator Scullion asked on 12/02/2010, Hansard page 50.

Question

CDEP ARRANGEMENTS IN NON-REMOTE AREAS

Senator SCULLION—Mr Griew, I asked you a number of questions in regard to the
CDEP arrangements in non-remote areas. Would you be able to provide me on
notice some similar statistics on the number of breaches, particularly in the remote
areas that have had the exemption lifted? Also on notice, could you tell me if you
have done any work considering impediments to employment in remote Australia as
it applies particularly to Indigenous Australians? Mr Griew—Okay.

Answer

Job Seeker compliance penalties in remote areas

From 1 July 2009 to 31 January 2010 there have been 902 penalties applied to job
seekers in remote areaswho have not met their participation requirements. It is not
possible toreliably identify those jobseekers who may have had a remote area
exemption in the past without further analysis.

Work considering impediments to employment in remote Australia as it applies
particularly to Indigenous Australians

The Australian Government uses a variety of approaches to support employment
outcomes, including for remote areas and for Indigenous Australians. Increasing
employment outcomes requires a focus on labour supply (creating a pool of skilled,
job-ready workers) as well as supporting labour demand (private and public sector).

Significant employment services reforms were implemented from 1 July 2009.These
reforms have led to changes in the Community Development Employment Projects
(CDEP) program, the establishment of Job Services Australia (JSA), and the
reformed Indigenous Employment Program (IEP).The changes were designed to
respond, in part,to some of the challenges faced by Indigenous people in remote
locations in accessing employment services and various forms of support that can
lead to real jobs.In recognition of the higher cost of providing services in remote
locations and helping job seekers overcome barriers to employment, a 1.7 multiplier
is applied to JSA Service Fee payments and Employment Pathway Fund credits.This
1.7 multiplier for remote locations is also applied to the Service and Ongoing Support
fees for the new Disability Employment Services, implemented from 1 March 2010.
The reformed programs aim to better integrate and improve servicing of Indigenous
Australians living in remote parts of Australia.

A formal review to evaluate the effectiveness of employment services in remote
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areas, incorporating reforms to CDEP, IEP and JSA, will be conductedin 2011, with a
further reviewin 2014.

In addition, over 1500 CDEP jobs have been converted into real jobs in remote
locations in recognition that government service delivery is a major source of supply
of jobs for Indigenous people in remote locations.
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