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Timeliness Standard Docome~t £ 57

Item ‘Timeframe Period/Measure

greater than/=  within

‘Bereavement Allowance | 80% | 21 days
Crisis Payment ] 90% | 2 days
Mobility Allowance | 85% | 42 days
Newstart Allowance ; 80% | 16 days
Parenting Payment Partnered \ 80% 1 28 days
Parenting Payment Single 90% 21 days
Sickness Allowance ‘ 70% | 35 days
Special Benefit 80% 21 days
Widow Allowance 75% | 16 days
Youth Allowance (Other) | 70% | 21 days
ABSTUDY 70% | 21 days
Assistance for Isolated Children 70% | 21 days
Austudy ‘ 85% | 42 days
Youth Allowance (Student) | 80% | 42 days
Pensioner Education Supplement ‘ 70% 21 days
‘Family Tax Benefit i 70% 33 days
Stillborn Baby Payment ‘ 80% 21 days
Paid Parental Leave 85% ‘ 21 days
Dad and Partner Pay WLS?/ .21 days
Age Pension | 80% ‘ 49 days
‘Carer Payment 1 80% ; 49 days
Carer Allowance | 85% 49 days
‘ 'Disability Support Pension | 70% 49 days
‘Commonwealth Seniors HCC \ 80% 28 days

Low Income HCC | 80% 28 days




