Appendix 2

Tabled documents

. "Telecommunications Industry Ombudsman presentation to the Joint Standing
Committee on the NBN', tabled by Ms Judi Jones at a public hearing in
Canberra on 24 March 2017.

. 'Overview of Submission’, tabled by Better Internet for Rural, Regional and
Remote Australia at a public hearing in Townsville on 7 April 2017.

. 'BIRRR Sky Muster Report', tabled by Better Internet for Rural, Regional and
Remote Australia at a public hearing in Townsville on 7 April 2017.

. 'A Guarantee for the Future', Australian Communications Consumer Action
Network (ACCAN), tabled by ACCAN at a public hearing in Melbourne on
19 April 2017.

. 'What affects the quality of my broadband?’, ACCAN, tabled by ACCAN at a
public hearing in Melbourne on 19 April 2017.

. 'A Guide to Sky Muster services, 2nd edition’, ACCAN, tabled by ACCAN at a
public hearing in Melbourne on 19 April 2017.

. 'Better Comms for the Bush' Regional, Rural and Remote Communications
Coalition, tabled by ACCAN at a public hearing in Melbourne on 19 April
2017.

. Supplementary material to opening statement, tabled by Associate Professor
Mark Gregory at a public hearing in Melbourne on 19 April 2017.

. Opening statement, tabled by Dr Craig Watkins at a public hearing in
Melbourne on 19 April 2017.

10. City of Ballarat presentation, tabled by Mr Terry Demeo at a public hearing in

Wodonga on 20 April 2017.

11. Additional information, tabled by Ms Lee Longmore at a public hearing in

Wodonga on 20 April 2017.

12. Opening statement by Rural Councils Victoria, tabled by Ms Jo Shannon at a

public hearing in Wodonga on 20 April 2017.

13.Opening statement, tabled by Mr Peter Weeks OAM at a public hearing in

Wodonga on 20 April 2017.
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14.0Opening statement by the Communications Alliance, tabled by Mr John
Stanton at a public hearing in Canberra on 23 June 2017.

15.'Communications Alliance Broadband Education Package', tabled by Mr John
Stanton at a public hearing in Canberra on 23 June 2017.

16.Case study, tabled by Isolated Children's Parents' Association at a public
hearing in Port Augusta on 26 June 2017.

17. Information, tabled by Mr Keith Green at a Public hearing in Port Augusta on
26 June 2017.

18.'City of Adelaide 2016-2020 Strategic Plan', tabled by City of Adelaide at a
public hearing in Adelaide on 27 June 2017.

19. Supplementary material—CareAlert medical alarms, tabled by CareAlert at a
public hearing in Adelaide on 27 June 2017.

20. Opening statement, tabled by Mr Paul Nicholls at a public hearing in Perth on
17 July 2017.

21. Opening statement, tabled by Ms Lara Kirkwood at a public hearing in Perth on
17 July 2017.

22.0pening statement, tabled by Mr Wayne Carter at a public hearing in Perth on
17 July 2017.

23.0pening statement and pamphlet, tabled by Mr Michael Hendry at a public
hearing in Perth on 17 July 2017.

24. Newspaper article, tabled by Senator Dean Smith at a public hearing in Perth
on 17 July 2017.

25. Northern Tasmania Development - case example, tabled by Ms Maree Tetlow
at a public hearing in Launceston on 25 July 2017.

26. Digital Tasmania — photos, tabled by Mr Andrew Connor at a public hearing in
Launceston on 25 July 2017.

27.Burnie City Council - results of NBN Roll-Out Survey conducted in Burnie in
July 2017, tabled by Mr Rodney Greene from Burnie City Council at a public
hearing in Burnie on 26 July 2017.

28. Opening statement by nbn co, tabled by Mr Bill Morrow at a public hearing in
Sydney on 1 August 2017.

29. Opening statement by Blink Mobile, tabled by Mr Alan Williams at a public
hearing in Central Coast on 2 August 2017.
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30.Opening statement, tabled by Ms Louise Degeling at a public hearing in
Central Coast on 2 August 2017.

31.0pening statement, tabled by Mr Neil Keele at a public hearing in Central
Coast on 2 August 2017.

32.0pening statement, tabled by Mr Gary Jackson at a public hearing in Central
Coast on 2 August 2017,

33.Opening statement, tabled by Mr Barry Egan at a public hearing in Central
Coast on 2 August 2017.

34.Opening statement, tabled by Ms Michelle Loaney at a public hearing in
Central Coast on 2 August 2017.

35. Additional information, tabled by Mr David Abrahams at a public hearing in
Central Coast on 2 August 2017.

36.Opening statement, tabled by Ms Belinda Mabbott at a public hearing in
Central Coast on 2 August 2017.

37.0pening statement, tabled by Mr David Soede at a public hearing in Central
Coast on 2 August 2017,

38. Additional information, tabled by Ms Rhonda Hillyer at a public hearing in
Central Coast on 2 August 2017.

39. Additional information, tabled by Ms Arabella Zocher at a public hearing in
Central Coast on 2 August 2017.

Additional information

1. Clarification of evidence received from Ms Lee Longmire following a public
hearing in Wodonga 20 April 2017.

2. Response from Mr Colin Gough to evidence received from Mr Leif Karlsson
following a public Hearing in Redcliffe on 6 April 2017.

3. Response from Communications Connect to evidence received from Mr Leif
Karlsson following a public Hearing in Redcliffe on 6 April 2017.

4. Response from BSA to evidence received from Mr Leif Karlsson following a
public hearing in Redcliffe on 6 April 2017.

5. Additional Information from Resilient Communities — Adelaide Hills following
a public hearing in Adelaide on 27 June 2017.
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. Correspondence from Ms Emma McBride MP, regarding the Central Coast

Rudolf Steiner School.

. Correspondence from Telecommunications Industry Ombudsman, regarding

changes to service types and key words for complaints.

Answers to questions on notice

. Answers to question on notice received from the Australian Competition and

Consumer Commission on 19 December 2016.

. Answers to question on notice received from the Department of

Communication and the Arts on 6 February 2017.

. Answer to a question on notice (no. 20) from the Australian Competition and

Consumer Commission, received on Wednesday 12 April 2017 from a public
hearing in Canberra on 24 March 2017.

. Answers to questions on notice (1-24) from the Australian Competition and

Consumer Commission, received on Tuesday 18 April 2017 following a public
hearing in Canberra on 24 March 2017.

. Answer to questions on notice (17-19) from the Australian Competition and

Consumer Commission, received on Tuesday 18 April 2017 from a public
hearing in Canberra on 24 March 2017.

. Answers to questions on notice from the Telecommunications Industry

Ombudsman, received on Monday 1 May 2017 from a public hearing in
Canberra on 24 March 2017.

. Answers to additional questions on notice from the Telecommunications

Industry Ombudsman, received on Monday 1 May 2017 from a public hearing
in Canberra on 24 March 2017.

. Answers to questions on notice from the State Library of Queensland, received

on Thursday 6 April 2017 following a public hearing in Redcliffe on 6 April
2017.

. Answers to questions on notice from the State Library of Queensland, received

on Thursday 27 April 2017 following a public hearing in Redcliffe 6 April
2017.

10. Answers to questions on notice from Townsville City Council, received on

Monday 24 April 2017 from a public hearing in Townsville on 7 April 2017.
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11. Answers to questions on notice from Better Internet for Rural, Regional &
Remote Australia, received on Wednesday 26 April 2017 from a public hearing
in Townsville on 7 April 2017.

12. Answers to question on notice from the Australian eHealth Research Centre,
received on Wednesday 17 May 2017 from a public hearing in Redcliffe on 6
April 2017.

13. Answers to questions on notice from The City of Ballarat, received on 24 May
2017 following a public hearing in Wodonga on 20 April 2017.

14. Answers to question on notice from Dr Craig Watkins, received on Wednesday
24 May 2017 from a public hearing in Melbourne on 19 April 2017.

15. Answers to questions on notice from Associate Professor Mark Gregory,
received on Thursday 25 May 2017 from a public hearing in Melbourne on 19
April 2017.

16. Answers to questions on notice from Clear Networks, received on Thursday 25
May 2017 from a public hearing in Melbourne on 19 April 2017.

17. Answers to questions on notice from Rural Councils Victoria, received on
Thursday 25 May 2017 from a public hearing in Wodonga on 20 April 2017.

18. Answers to questions on notice (25-37) from the Australian Competition and
Consumer Commission, received on Friday 9 June 2017 following a public
hearing in Canberra on 24 March 2017.

19. Answers to questions on notice from Professor Rod Tucker, received on
Monday 19 June 2017 from a public hearing in Melbourne on 19 April 2017.

20. Answer to a question on notice from the Isolated Children’s Parents'
Association, received on 4 July 2017 following a public hearing in Port
Augusta Monday 26 June 2017.

21. Answer to a question on notice from the ACT Government, received 6 July
2017 following a public hearing in Canberra 23 June 2017.

22. Answers to questions on notice from the Australian Medical Association,
received 18 July 2017 following a public hearing in Canberra 23 June 2017.

23. Answers to questions on notice from Communications Alliance, received 20
July 2017 following a public hearing in Canberra 23 June 2017.

24. Answers to questions on notice from Joanna Gibson, ICPA, received 4 July
2017 following a public hearing in Port Augusta 26 June 2017



186

25. Answer to a question on notice from Department of Communications and the
Arts, received on 28 July 2017 following a public hearing in Redcliffe 6 April
2017.

26. Answers to questions on notice from the Department of Communications and
the Arts, received on 28 July 2017 following a public hearing in Canberra 23
June 2017

27. Answer to question on notice Lara Kirkwood, Community of Aubin Grove,
received on 1 August 2017 following a public hearing in Perth 17 July 2017.

28. Answers to Questions taken on notice from Perth Mid-West Development
Commission, received 9 August 2017 following a public hearing in Perth 17
July 2017.

29. Answer to questions on notice from the Department of Communications and
the Arts, received on 11 August 2017 following a public hearing in Launceston
25 August 2017.

30. Answer to question on notice from Morley Internet Action Group, received on
Friday 11 August 2017 from a public hearing in Perth on 17 July 2017.

31. Answers to questions on notice from the Department of Communications and
the Arts, received on 16 August 2017 following a public hearing in Sydney 1
August 2017.

32. Answers to questions on notice from Australian Communications and Media
Authority, received 23 August 2017 following a public hearing in Sydney 1
August 2017.

33. Answers to questions on notice from NBN Co, received 28 August 2017
following a public hearing in Sydney 1 August 2017.

34. Answers to questions on notice from NBN Co, received 14 September 2017
following a public hearing in Sydney 1 August 2017.





