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Ms TeresaGambaroMP
Chair
JointStandingCommitteeon Migration
ParliamentHouse
CANBERRA ACT 2600

DearMs Gambaro

Thankyou for your letterof26 June2002regardingareviewofAustralia’sSkilled Labour
Migration andTemporaryEntry Program.

Fromanationalperspective,theACT is not aprimedestinationfor migrantsin Australiaas
manyarrivein largermetropolitancentressuchasSydneywheretheyperceivethattheywill
find greateremploymentandbusinessopportunities.Ofthe809 migrantsarriving in theACT
in 1999-2000,Skill Streamsettlersaccountedfor 34.7percent.

An emphasison skilled labouris particularlyimportantfor theACT. TheCentrefor Strategic
EconomicStudiescommissionedareporton theinformationcommunicationtechnology
(ICT) industryin March 2001. Despiteaccountingfor only 1.6%ofAustralia’spopulation,
theACT providedabasefor4.5%ofall ICT businessesin Australiain 1989-99. ICT jobs in
theACT grewby 28%from 1995-96to 1998-99,comparedto thenextlargestincreaseof
11%in Tasmania.In addition,theACT alsoaccountedfor 3.5%ofAustralia’s ICT
jobs.Therefore,anyincreasein ICT skilled immigrantswouldbeofconsiderable
economicbenefitto theACT. Likewise,an increasein thecontingencyreservefor ICT
workerswouldbehighly desirable.

A discussionpaperreleasedby theNationalOffice for theInformationEconomy(NOTE) in
December1998,Skill Shortagesin Australia‘s IT&Tlndustries,reportedthattherewasa
shortageofprofessionalsandestimatedthatthe skill shortagewill continueinto thefuture.
Skill shortagesalsoexist in otherprofessionssuchasaccounting(~~particularlytaxation
accounting),softwareengineering,processandsystemsmanagement,andmetaltrades.

Shortagesareparticularlyprevalentfor mentalhealthnurses,generalpractitioners,certain
medicalspecialistsandradiationtherapists.Immigrationrestrictionsimpacton thecapacity
to recruit doctorsandcontributeto theshortageofdoctorsin theACT. TheACT
Governmentwouldwelcomeopportunitiesto discusstheissuesofattractingdoctorsto the
ACT andhavinginputinto thereviewoftherelatedimmigrationpolicy.
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TheACT Governmentemploysarangeofstrategiesto attractandsupportskilled migrants.
Theseincludetheutilisation ofawebsiteandothervehiclesto promoteCanberrato
internationalmarketsasanICT city with highquality lifestyles,advancedfacilities, and
excellenteducationalinstitutions.

TheACT Government’sdirectassistanceto migrantsandpotentialmigrantsincludes:
• theprovisionofsupportfor visaapplicationseitherthroughState/Territorypoints

allocationor lettersofsupport,dependenton thevisaclass;
• assistancewith marketresearchandbusinessplanning,with informationtailoredto

meetthespecificneedsofclients;
• theprovisionofadviceon familyneedssuchaseducation,housing,buying cars,

medicalservices,childcare;
• thecoordinationandescortingofexploratoryvisits to Canberra;
• theprovisionoftailoredrelocationadvice;
• theprovisionofinformationrelatingto ACT Governmentbusinessincentive

programs;and
• theprovisionofsettlementsupportto enablefamiliesto settlequickly.

TheACT alsohasan importantadvantagein relationto settlingnewarrivalsdueto thelarge
proportionof its populationfrom diverseculturalandlinguisticbackgrounds.

In addition,theACT Government’sACT PublicServiceWorkplaceExperienceandSupport
Programhelpspeoplefrom culturallyandlinguistically diversebackgroundsby providing
themwith opportunitiesto improvetheirskills andbecomemorejob ready. Thisprogram
hasprovedusefulin integratingmigrantsinto theACT communityandassistingthemto gain
employment.

TheACT Governmentalsoprovidesinterpretingservicesfreeof chargewhenmigrantsseek
accessto ACT Governmentservicesandprograms.TheMigrantResourceCentreandthe
BelconnenCommunityCentreprovideEnglishlanguagecoursesandrecreationalactivities
for migrants.

Thankyouagainfor theopportunityto provideinputto thereview. I wouldappreciate
receivinga copyofyourfinal report.

Yourssincerely

ç7TT) /-~-~
JonStanhopeMLA
ChiefMinister


