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TheRockResourcingGroup
Level 18, 44MarketStreet
Sydney,NSW,2000

Thursday,15 August2002

FAO — JointStandingCommitteeOn Migration — RequestFor Information

DearSir / Madam,

Following yourrecentrequestfor informationI amwriting to give someinsight into
ourorganisationsviews on thecurrentAustralianMigrationPolicyandhow
Australia’smigrationprogramis performingagainsttherequirementsof bothour
corporateclientsandthemigrantsarrivingin Australia.

Firstly, let meexplainthenatureofourbusinessandhow wequalify to providethis
adviseto yourorganisation.TheRockResourcingGroupis aspecialistIT recruitment
company,basedin Sydney,that recruitshighcalibreIT professionalsfor clients
acrossAustralia.As anorganisationweseefirst handtheskills in demandin theIT
industrylocally,which area’sof IT aregrowingandwhicharein declineandhow
effectiveAustralia’smigrationprogramis at assistingwith the“Skills Shortage”.

Oursubmissionis basedexclusivelyon theIT sectorasthis is ourareaofspeciality.
We areunableto provideyou with any“formal” evidenceto backupourcomments
but ourviewsarebasedonspeakingwith hundredsoflocal employersandhundreds
of local andinternationalcandidatesonaweeklybasisanddiscussingAustralia,and
thelocal employmentmarketplace.We areneitherexpertson thecurrentAustralian
migrationsystemorexpertsonmigrationin generalhoweverwecangive input from
a“recruitment”perspectiveonhowweseethesystemworking currently.

Firstly, you areinterestedin knowing how internationalcandidatesthat approachus
perceiveAustraliaasapposeto otherpotential locationsfor migration.This is avery
easyquestionto answer,Australiaremainsaverypopularchoicefor skilled migrants.
Thestandardofliving, thechoiceofcareersandAustralia’sgreatweatherarethe
mostcommonreasonswhymigrantschooseAustraliaasadestination.

Secondly,you askedhowAustralia’smigrationprogramcomparesto thatofother
countries.Unfortunately,asweonly operatein Australiawedo notknow enough
aboutthemigrationpoliciesofothercountriesto commentonthis.



Nextyou askedfor commentsonhow,by policy changesyou could improvethe
system& this is wherewe thinkwecanaddthemostvalueto yourprocess.In theIT
Sector“In Demand”skills changevery quickly andit canbeveryhard,if you do not
work in thetechnologysector,to reviewwhich skills arerequiredandwhich arenot.
Overthepast18 monthsthepermanentlabourmigrationprogram,becauseofthe
lengthoftimein cantaketo processapplications,hasbeendelivering,in somecases,
IT skills which arenot in demandin theAustralianworkforcewhilst leavinggapsin
othersectorswheredemandis strong.

As acompanythatspecialisesin recruitingstaffweoftenfind it challengingwhen
newmigrantsarrivein Australiawith, for example,skills in oldercomputersystems,
looking for employmentandweareunableto assistthem.Thesemigrants,although
havinggainedresidencyin Australiathroughtheirskills, too oftenendup working in
otherindustriesbecausethereis no call for theirknowledgein thelocalmarketplace.

In termsofhowyouaddressthis, theansweris not simplehoweverI think theirneeds
to beclosercommunicationbetweenthemigrationsystemandthe local IT
employmentmarketplace.This wouldhelpensurethatAustralialocatesthe skills that
arein demandandmigrantsfind work in area’swheretheycanbenefitAustralia.One
way to do this would be to hold amonthlyreviewoftheIT skills in demandwith
local IT RecruitmentAgencies,majorIT employersandthe immigrationdepartment
to ensurethe skills comingin meetthedemandsofarapidlychangingmarketplace.

I hopewehaveaddedsomevalueandinsightinto yourreviewprocessandif you
requireany furtherinformation,pleasefeel freeto contactme.

YoursSincerely,

RichardTalbot
Director


