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Justthoughtofanotherthing. Theredoesn’tappearto beanyformalfeedbackprocessat
anymilestonesoftheprocessexceptfor theeducationsessionsasatrainingevent.

It would beusefulto be ableto providefeedbackon thesocialworkerassignedto you,
thecountryliaison socialworker,theallocationprocessin termsofbeingadvisedand
paperworkassociated.Thatpart is tricky assomepaperworkis DIMIA, someis ICAS,
someis forthecountryfrom which youhavebeenallocated. It’s abit like themortgage
documentationyou getwhenyou applyfor a loan: someforthebank,someforthebank’s
solicitor, somefor yourconveyancor...andsinceyou don’t do it veryoften it canbe quite
intimidatinggiventhatit hasto becompletelycorrectotherwiseproblemsordelayscan
ensue.

I knowthat I couldprovideverbalorwrittenfeedback,but it wouldn’t bestructuredin the
samewayasrequestedfeedbackthatcouldcollatestatistics.

I shouldclarify that we appliedthroughVictorianDeptofHumanServices.

Thanks

Alison Verghese


