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Human Rights and Equal Opportunity Commission

Tenants Advice Service provides the following information for
consideration by the Inquiry into the needs of country and metropolitan
urban dwelling Aboriginal and Torres Strait Islander peoples.

Tenants Advice Service Inc WA
PO Box 8437
Perth Business Centre
EAST PERTH, Western Australia  6847

Telephone:  08 9221 9499
Fax: 08 9221 9609
E-mail: taswa@taswa.org.wa

23 February, 2001
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"Where the white man will be happy to have us as neighbours"
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PART 1 – Background

1.1 Tenants Advice Service

1.1.1 Background
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1.3  The rental market

1.3.1 The private rental market
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1.3.2.1  Community housing
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PART 2 - Homeswest policies, practices, programs and appeal
mechanisms

2.1 Homeswest Policies
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2.1.4 Maintenance and repairs
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2.2.1 The Accommodation Manager
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2.2.2 Homeswest’s Computer system
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2.2.3 Lack of Accountability
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2.2.4 Determining charges
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2.2.5 Direct debiting of statutory benefits
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2.2.6 Legal action as a management tool
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2.2.7 Redevelopment projects
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2.3 Supported Housing Assistance Program
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2.4 Homeswest’s review and appeals mechanisms

2.4.1 The Homeswest Appeals Mechanism
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2.4.2 Lack of independent review of decision making
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2.4.3 Lack of Access to Information
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PART 3 - Inquiries & Reports
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Report of the Working Party Report into the Eviction Procedures of the State
Housing Commission [Western Australia] (1983) (The McDonald Report)

M������
����$���
�����$������"��
��
���$�<��
��������$�$2

•  ("������)���"�����
	�(�������5
��������
��5
����������
���
��������$���	
������

�
���$������$����������
��
��������������������$�)�"���
�����
)����?���$

•  (�������<����&�5
����������
��
���	
��������
���$����"
�����������&"��"�����
�

�������	����� )�� �
��������$�� ��$�� ��� ������ 
	� �
���� ��
���$��%��� ���"��� $������� �

��3�����	
��������
���
�����
����
�$���
����
���������������
���
�$���������
�'

("�������
����$���
���&������$�����
���
��"��%������
����������������
�./3C'��!
����)���	

����� �� ������ ��$����$���� �������� ���"������ &��� ���������$� -� �"�� �
���&���

#�$����$����������� (��)����� ��#�(�'� � #�� &��� "
���$� ����������� �
��
���&���� ��� ��

�������)��� ��$� ����
������� �����'� � ("�� ���%�"� 
	� ����� ��� �

,� �
� �
�$���� �����&�� ��$

��������%�)��,�
%�
	���������&�����������������
���
���
���$
&���"��(��)�������$��
���


���������	��$��%���$����
�����'



��� ��������� �"���
���&������������
��"������ ���
��"���)���� ����)���"�$'� � #�� ��

���$���� 	
�� ���� �"�� ����
��� %����� �)
��� ���$��� �"�� �����
�� 6'.� 
���
���&���@�� �����&

��$������������"������� �"��� ������� �
� �� �
����
�� �
���
� �
� �
������ ������
�� �����
�

�		��������������
�
)�������
��$�����	�����������$����$����=�$%�����
���
���$�����
��
	

&��	�����������	
��#�$�%��
����������'

Report to the Commissioner for Equal Opportunity on Discrimination by
Homeswest  (undated, written circa 1985, released 1995) by Stephen Walker
pursuant to section 80 of the Equal Opportunity Act 1984 (WA)
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Regional Report of Inquiry into Underlying Issues in Western Australia (1991)
Commissioner P L Dodson, Royal Commission into Aboriginal Deaths in
Custody
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National Report of the Royal Commission into Aboriginal Deaths in Custody,
(1991) Royal Commission into Aboriginal Deaths in Custody

������,�	��$��%�
	��"��<
����5
������
��&����"��2

�� ���������� 
����� ��� 
��� ����������� ����� ��
��
�� 
��
� ����� ����� 
��������� �	� 
��� %�	��

$�������������������������
���
�������
�������������������	�����������
����H���������
��
��
���H

������������������
�����
���������������
�����

Racist Violence: Report of the National Inquiry into Racist Violence in
Australia (1991) Human Right and Equal Opportunity Commission
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Mainly Urban: Report of the Inquiry into the needs of urban dwelling
Aboriginal and Torres Strait Islander people (1992) House of Representatives
Standing Committee on Aboriginal and Torres Strait Islander Affairs
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Provision of Services to Aboriginal People in Western Australia the Issues, an
Action Plan and Proposed legislation - a Paper for Discussion (1996)
Aboriginal Affairs Legislative Review Reference Group
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Fourth Report 1996, (1996) Aboriginal and Torres Strait Islander Social
Justice Commissioner
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Bringing Them Home - The Report (1997) Human Rights and Equal
Opportunity Commission

("�� 5
������
�� 	
��$� �"��� �)
��%����� ��
���� "���� ��
)����� ��������%� �$�3����

"
����%�����������	
���"��������
��2

•  ("���"��
�
�"����
���������$�����������
	��
���&���?

•  ("��$�		�������
)������%�������������������
��
$���
�?���$

•  ("�����������
	����
�����%�"
����%��
��)
��%������
����������������
�����$�	���%�

������
	��"��*����'



34

Report of Inquiry: Homeswest (12 May 1999) Office of the Public Sector
Standards Commissioner [Western Australia]
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Housing Assistance Act 1996 Annual Report 1997-1998 (2000) Department of
Family and Community Services (Cth)
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Inquiry into the Needs of Urban Dwelling Aboriginal and Torres Strait Islander
Peoples (2000)  House of Representatives Standing Committee on Aboriginal
and Torres Strait Islander Affairs
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PART 4 – Conclusion
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