
Question on notice no. 42

Portfolio question number: SQ24-000041

2023-24 Additional estimates

Rural and Regional Affairs and Transport Committee, Infrastructure,
Transport, Regional Development, Communications and the Arts Portfolio

Senator Janet Rice: asked the Airservices Australia on 12 February 2024—

Senator RICE: What's the general advice that those EAP counsellors are providing to
affected community members seeking help?
Mr Curran: I'll have to take that on notice. As far as I'm aware, we don't have any
information about the specifics, much like with our employees. But there may be
some general themes that we'd be able to provide, on notice, that might be relevant.
Answer —
Please find answer attached.
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Topic: Airservices – Employee Assistance Program

Senator Janet Rice asked:

Senator RICE: What's the general advice that those EAP counsellors are providing to affected 
community members seeking help?
Mr Curran: I'll have to take that on notice. As far as I'm aware, we don't have any 
information about the specifics, much like with our employees. But there may be some 
general themes that we'd be able to provide, on notice, that might be relevant. 

Answer:

The EAP is a confidential counselling service that is made available to individuals and 
delivered by a psychologist or relevant professional. 


