
Question on notice no. 134

Portfolio question number: SQ24-000224

2023-24 Additional estimates

Rural and Regional Affairs and Transport Committee, Infrastructure,
Transport, Regional Development, Communications and the Arts Portfolio

Senator Janet Rice: asked the Airservices Australia on 22 February 2024—

?Please provide an updated list of the suburbs where complainants reside that have
contacted the Airservices Noise Complaints and Information Service (NCIS) in
relation to Brisbane Airport or Archerfield Airport over the period July 2020 to
February 2024.
?What budget has been allocated to the resource the NCIS team in the last and in this
financial year?
?What proportion of the budget and NCIS resources is going to deal with complaints
from Greater Brisbane considering that the volume of complaints is greater than all
other complains across the country combined?
Answer —
Please find answer attached
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Committee Question Number: 134

Departmental Question Number: SQ24-000224

Division/Agency Name: Agency - Airservices Australia

Hansard Reference: Written (22 February 2024)

Topic: AIRSERVICES - Brisbane Suburbs noise complaints

Senator Janet Rice asked:

• Please provide an updated list of the suburbs where complainants reside that have 
contacted the Airservices Noise Complaints and Information Service (NCIS) in relation to 
Brisbane Airport or Archerfield Airport over the period July 2020 to February 2024.

• What budget has been allocated to the resource the NCIS team in the last and in this 
financial year? 

• What proportion of the budget and NCIS resources is going to deal with complaints from 
Greater Brisbane considering that the volume of complaints is greater than all other 
complains across the country combined?

Answer:

1. Attachment A lists the suburbs of complainants that have contacted the Noise 
Complaints and Information Service (NCIS) in relation to Brisbane Airport over the 
period July 2020 to February 2024.

1. Attachment B lists the suburbs of complainants that have contacted the NCIS in relation 
to Archerfield Airport over the period July 2020 to February 2024.

2. The 2023-24 Airservices NCIS budget is $1,122,134. In 2022-23 the NCIS budget was 
$765,505.

3. Approximately 37 per cent of NCIS resources were allocated to Brisbane complaints in 
2023. This is based on the proportion of total complaints responded to nationally and 
those responded to for Brisbane.

Attachments
• Attachment A: Origin of Brisbane Noise Complaints July 2020 to February 2024
• Attachment B: Origin of Archerfield Noise Complaints July 2020 to February 2024
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Attachment A: Origin of Brisbane Airport Noise Complaints: July 2020 to February 2024
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Attachment B: Origin of Archerfield Noise Complaints: July 2020 to February 2024


