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Job Seeker Journey in jobactive

SUSPENSION, TRANSFERS, Orn.nousmm AND EXIT

Suspension from

jobactive
@ Job seeker
temporarily
exempt from
participation
requirements.

@ Period of Service
clock pauses at
start of suspension
and resumes when
Suspension period
ends.
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REGISTRATION ~ ASSESSMENT ~ _ ; . JOBACTIVE vxCSUmx SERVICES PHASES IN ..Ow>g<m
Job seeker’s A DHS officer o Self Service and Job
first contact conducts the Stream A Activity Phase includes
with DHS Job Seeker (Volunteer) Stream A Volunteers
determines Classification (initial six months)
igibility for Instrument (JSCI) to e |nitial Interview
Income determine a job {includes e Case Management Phase
Support and seeker’s stream Comprehensive (six months, except initial
employment eligibility. interview) 12 months for Stream B
services. and C)
The JSCl is used to
measure a job Stream B e Commencement e Work for the Daole Phase
seeker’s relative (Initial Interview - Annual Activity
Direct difficulty in gaining attended and Job Requirement (six months)
Registers with and maintaining Plan signed)
iobactive employment and
__u_‘o<Em_, helps identify what Joeams
{provider level of support the
refers to DHS job seeker will need Stronger Participation
for eligibility). tolhelpher find {SPI) Measure
work. Job seeker has a
choice of Job seekers under 25 in
Employment Provider when Stream A with Full Work
Services e *m:m.a iy Capacity are subject to the
Assessment (ESAt) jobactive. SDbineadire.
conducted if Compliance
appropriate This includes Case
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(required for
referral to Stream C
and DES).

Change of
Circumstances

Reassessment

Job seeker
circumstances
change or they
disclose additional
information which
may result in
JSCI/ESAL review.

to attend

Activities

Applied for failure

appointments and

Funding for service

provision

Administration Fee

(paid every six months in

advance).

Employment Fund.

Management Phase for 12
months, then Work for the
Dole Phase for six months,
then back into the Case
Management Phase for six
months and so on until they
reach 25 years of age or are
no longer eligible.

PERIOD OF SERVICE M

Starts at
Commencement
in a Stream

_

Transfer to
another jobactive

rovider

e By agreement
e Better Servicing

e Relationship
breakdown

 Maximum Time
with Provider 24
months (Stream
A), 36 months
(Streams B & C) in
jobactive and
remain
unemployed.

Outcomes

e 4 and 12 Week Full or

Partial Employment
Outcome.

© 26 Week Full

Employment Outcome.

» A Full Outcome is
achieved where the job

seeker moves fully off
income support or
meets hourly
requirements for a Full
Outcome.

® A Partial Outcome is

achieved when the job

seeker’s income support

is reduced by 60% or
they meet hourly
requirements for a
Partial Outcome.

« An Education Outcome

is achieved fora 15-17
yr old (15-21 for Early
School Leavers) who

completes six months of

a Qualifying Education
Course, or attains at

least a Certificate lil for

a Qualifying Training
Course.

o All Stream A job seekers
must be in employment

services for three

months before the start

of an employment or

education placement for
a provider to be eligible

to claim an Outcome.
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~ reaches six months

of service.

seeker wishes to .
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Pauses on
Suspension

Stops at Exit






