APPENDIX D

COMPLAINT PROCEDURE

Potential Complaint ] 1. Pre-lodgment Procedures
l
; : Information given;
Enquiry by phone or in person. No ; given,
; ; ; Enquirer re-directed c.g.
9
Is it really a poter:tlal SCT complaint? Fund, LICB, ATO or ISC
yes
¥
Secretaritat:

* Sends Memorandum, Complaint Form
& other information;

* Offers assistance in putting complaint
in writing (s.16);

* Advises to lodge same complaint with
fund (s.19, SIS 5.101)

]
‘Complaint' lodged with fund internal dispute »|Resolved Statisfactorily within 90 dayﬂ
resolution procedure (s.19, SIS 5.101) 1
T
Not Resolved
- —Y - 2. Post-lodgment
‘Complaint’ lodged at SCT in writing — whether on Complaint Checks & Inquires
| Formorasleter. _ _ _ _ _ _ _ _ . _ _ _ _
Preliminary check by Secretariat on limited information only: No Grievance rather than Complaint.
Is it a complaint under the Act? Information and/or re-direction

Has the complainant standing?
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Can SCT deal with complaint?

No———»[ Possible re-direction to other agenc?l

yes
Yy
Trustee required to lodge relevant
documents under s.17 & s.24.

If necessary, Trustee &/or other person may be required to
provide additional documents or information under s.25.

3. Documentation

4, Jurisdiction?

I Can SCT deal with the complaint?jl No ‘—I Out of Jurisdiction I

5. Wihtdrawal?

yes
y
lShould SCT deal with the complaint? I No vll Treated as withdrawn under 5.22 - written reasons. I
yes 6. Concilitation
¥
Further inquiry and attempt to settle it by conciliation Resolved
(s.27), whether by requesting attendance at —— Successful —+| Treated as withdrawn under s.21 & s.31
conciliation conference or not (5.28(1)) Details may go to ISC Commissioner (s.31(2))
Unsucessful
] 7. Review

Review meeting arranged.
Written submissions requested, to be exchanged with
opportunity for comment by other party (ss.32 & 33)

Oral submissions only by order of Tribunal
5.34(1) & (2). Representation for complainant
at discretion of Tribunal (s.23).

!

Tribunal determination in writing may:
1. Affirm. 2. Remit for re-consideration.
3. Vary. 4. Set aside and substitute. . May refer back
(5.37(1)). to Tribunal
v

Enforcement under ISC powers
—by court order if necessary

Appeal to Federal Court only on a question
of law, within 28 days (ss. 45 & 46)

May affirm or set aside Tribunal decision

Adapted from: SCTREV Sub. No. 19 (Supp.)






